3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amuTte npas notpedburenein” (C U3MEHEHUSIMU 1
JIOTTOTHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nekadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
r., 27 urons, 16 okrsaops, 25 Hos0psa 2006 t., 25 oktsaops 2007 r., 23 uronst 2008 r., 3 urons, 23 HostOps 2009 r., 27
utons, 18 utons 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromst, 2 nexadps 2019 r., 24 anpeuns,
31 urons, 8, 22 nexadpst 2020 r., 11 utons 2021 r., 1 mas, 14 urons, 5 nekadpst 2022 r., 4 aBrycta 2023 r.

TAPAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKKA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJT 10
2030 r., yrBepxkaeHHyto pacnopsbkenuem [IpaBurenscrsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHb [Ipesuamymom BepxoBunoro Cyna P® 17 okTsabps
2018 .

CMm. O630p cyneOHOW MPAaKTHKH TI0 JeliaM, CBS3aHHBIM C 3aIUTON IMpaB MoTpeduTeneld (pruHaHCOBBIX
ycIyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHH CylaMH TpakJaHCKMX [Jell [0 CHopaM O 3alluTe IpaB IOTpeOUTeNed CM.
nocranoBienue [Inenyma BepxoBuoro Cyna PO ot 28 utons 2012 . N 17

Ilo ornenbHBIM BONpOCaM INPUMEHEHUS HACTOAILLETO 3aKOHA CM. Pa3bsACHEHUs, YTBEPXKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbscuenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndhopmarrist 06 n3MEHEHUSX:

IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvusiti 3akon om 31 urons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETO
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHUKAIOIIME MEXAY TMOTPEOUTENsIMH U
HN3TOTOBUTCIIAMHU, UCITIOJITHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€ratopoB I/IH(bOpMaIII/II/I
0 ToBapax (yciyrax) nmpu mpojaxke TOBapoB (BHIMOTHEHHH pa0dOT, OKa3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneil Ha MPUOOpPETEeHUE TOBApPOB (PaboT, yCIyr) HaJIEkKAIIero KadecTBa M O€30TMacCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpelibl, MOTyYeHne HH(pOopMaIiK O ToBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTENAX, MPOJABIAX), O BIAJAENbIaX arperaropon
uH(poOpMallMl O ToBapax (yclyrax), MpOCBEIICHHE, TOCYAAPCTBEHHYID U OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE ONPEIeIeT MEXaHU3M PeaTU3alliy dTHX TIPaB.

OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpaKIaHWH, UMCIONIMH HaMEpeHWe 3aka3aTh WIM MPHOOpecTH OO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HUCIIONB3YIOMUNA TOBaphl (pabOThI, YCIYTH) UCKIIOUYUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, JAOMAalIHUX W MHBIX HYX, HC CBA3aHHBIX C OCYIICCTBICHUEM Hpe)IHpI/IHI/IMaTeJ'IBCKOI\/’I
NEeSITEIIbHOCTH;

U3rOTOBUTEJIb - OPTaHHW3alldsg HE3aBUCHUMO OT €€ OPraHW3allMOHHO-TIPAaBOBOWM (OPMBI, a TaKKe
WHAUBUAYAILHBIN MPEANPUHAMATENb, TPOU3BOISAIINE TOBAPHI IS peATH3aI[IH TOTPEOUTEIISIM;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

HCIIOJIHUTENIb - OPraHu3alys HEe3aBHCHMO OT €€ OpraHU3allMOHHO-IIPAaBOBOM (OPMBI, a TaKxke
WH/IMBUYAIbHBIA TPEANPUHIMATEIb, BHITOIHSIIOMNE pabOThl MM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSM
10 BO3ME3IHOMY JIOTOBOPY;

npojaBel] - OpraHu3alysl HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI ()OPMBI, a TaKKe
UHIUBUAYAJIBHBIA — OPEANpUHUMATENb,  pPEANIMU3YIOIIME  TOBapbl  MOTPEOMTENsIM IO  JIOTOBOPY
KYIUIU-TIPOJAKU;

ab3a1] celbMOil yTpaTui Cuiy;

Wndopmarius 06 M3MEHEHUAX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThbl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBSBIISIEMbBIM
TpeOOBaHUSIM), UITH LIEJISIM, Il KOTOPBIX ToBap (paboTa, yciiyra) Takoro poga 0ObIYHO UCHONB3YETCs, UITU
HeasiM, O KOTOPBIX NpojaBell (MCIOJHUTENb) ObLI TMOCTAaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIFOUYEHUU JIOTOBOpa, WM o0pa3ily M (WIM) OMUCAHHIO MPH Mpojake ToBapa Mo obpasuy u (WiH) 1o
OIMCAHUIO;

CYylLIeCTBEHHbIN HEAOCTATOK ToBapa (padoTbl, yCJAyrH) - HEYCTPAaHMMBIA HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PacXOJ0B MJIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBB IIOCJE €r0 yCTPaHEHWs, WIM JIpyrue MmoaoOHbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIayru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA NTOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHHUs, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, a TaKke Oe30MacHOCTh IMPOIecca BBHIMOIHEHHUS PabOThI
(OKa3aHMs YCIIYTH);

YIOJHOMOYEHHAs] H3rOTOBUTeJeM (MPOAaBIOM) OpPraHuU3auMs WJIM YHOJHOMOYEHHBIN
U3roTOBUTENeM (NMPOJABUOM) HMHAMBHMAYAJbHbIA NpelNpUHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3auMsl MJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS  ONpPEACNEHHYI0 JeATeNbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUU
Poccwuiickoit ®denepanuu u3roroButeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHHM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha TMPUHSATHE W YAOBIETBOpEHHE TpeOOBaHUN
norpedbureneil B OTHOIIEHHWM TOBapa HEHQAJIEXalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMUM Ha OCHOBAHWU JOrOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YMOIHOMOYEHHBIH MM Ha MPUHATHE H
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENEH B OTHOLIIEHUH TOBapa HEHAIJIEKAIEro KauecTBa;

HMIIOPTEp - OpraHMW3alus HE3aBUCHMO OT OpraHMW3alMOHHO-TIPaBOBOM  (opmbl UM
WHAMBUAYAJIbHBI NpeaIpUHUMATENb, OCYUIECTBISIOIINE HMIIOPT TOBapa JUIs €ro Mocienyronen
peanu3anuu Ha Teppuropuu Poccuiickon ®@enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - BJjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OPTaHHW3AI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAIbHBII
MpEeANPUHUMATEINb, KOTOPHIE SIBJISFOTCS BIIAJENbI[aMUA MPOTPAMMBI IS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH u (nn) BIIAJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTH "MHTepHeT" n KOTOpbIe MPEeIOoCTaBIISIIOT OTPEOUTENIO B
OTHOILLIEHUM OIpeNIeIEeHHOro ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCA C
NpeUIoKEHNUEM MPOojaBla (MCHOJHUTEN) O 3aKIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C MPOJAABIOM (HMCHOJHUTENEM) IOTOBOP KYILTHU-TIPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACYETOB JIMOO MEepPEBO/Ia IEHEKHBIX CPEICTB BIAACIbIly arperaropa B
paMKax TpUMEHsSEeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBHHM C TYHKTOM 3 cratbu 16.1
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Hacrosmero 3akoHa W DesnepanbHbiM 3akoHOM OT 27 mroHs 2011 roma N 161-®3 "O nHanuoHambHON
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue moJsoKeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI MIPaB MOTpeduTeneit
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMH BBICIINUX CYAOB U ApYyrHe KOMMEHTapUu K cTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axorom om 21 dexabps 2004 2. N 171-D3 nynxkm 1 uznosicen 8 HO80U pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IpaB MOTpeOUTeNel peryaupyrores ['paxJaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (peepaibHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMU B COOTBETCTBMM C HUMH HHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMH akTaMu Poccuiickoii
®denepauuu.

Wudopmarus 06 H3MEHEHHSIX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaBurensctBo Poccwmiickoii ®enepanmuu HE BIpaBe MOpy4arh (eaeparbHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTECH.

[IpaBurensctBo Poccuiickoit ®Penepanuu BrpaBe H34aBaTh Ui MOTPeOUTENss W IPOIABIA
(M3roTOBUTEISA, UCIIOIHUTEINS, YIOJTHOMOYEHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYaTIbHOTO
npeapuHUMAaTeNsl, UMIOPTepa, Biajeiblia arperaropa) mnpaBuiia, 00s3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUM MYOJIMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUIU-NIPOJAKU, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Undhopmairist 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Crartbs 2. MexayHapoansie JoroBopsl Poccuiickoit @enepannn
T'APAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKoHa

1. Ecntm MexayHapoaHbiM noroBopoM Poccuiickoit depepaiiui yCTaHOBJIEHBI WHBIE MpPaBUiIa O
3allUTe MpaB MOTpeOUTENe, 4YeM Te, KOTOpPbIE MPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM, MPHUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOTO I0rOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPTraHOB, MPUHATbIE HA OCHOBAaHUU  TMOJOKEHHM
MEXIYHApOAHBIX JOToBOpOoB Poccuiickoit @eaepanun B WX HCTOJKOBAaHWH, MPOTHBOPEYAILEM
Konctutynun Poccuiickont ®@enepaunu, He mojiexar ucnojiHeHUro B Poccuiickoii @enepanuu. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBIJICHO B TOPSJIKE, OMPEACIICHHOM (eaepaabHbIM KOHCTHTYITMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpeburenel Ha MpocBelieHre B 001aCTH 3aIUThI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTenel odeceynBaeTcs
IOCPEICTBOM  BKJIIOYCHUSI COOTBETCTBYIOIIMX TpeOoBaHMH B  (elepalibHble  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMbI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMaLUK HOTpeOuTeNeH 00 NX MpaBax U 0 HEOOXOJUMBIX ACHCTBHSX IO 3aLUTE ITUX TIPAB.

Wndopmarius 06 H3MEHEHUSX:

Cmamus 3 oononanena nynkmom 2 ¢ 1 urwan 2021 2. - Dedepanvruiii 3axon om 11 utous 2021 2. N
170-@3
2. B wmensix peanu3aluy MpaBa MOTpeOuTeNled Ha MPOCBEIICHHE B OOJACTH 3alUThl IMpaB
noTpeOUTeNe opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISET (POPMUPOBAHHE U BEACHUE OTKPHITOTO U
001IeTI0CTYITHOTO rOCYAapCTBEHHOT0 HHPOPMAIIIOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTeNeH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONE MY, TIO3ULIMU BBICIINX CYA0B U APYTHEe KOMMEHTApUU K CTaThe 4 HACTOALIETO 3aKOHA
1. Iponagerr (ucronHuTeb) 0053aH MEpeAaTh MOTPEOUTENIO TOBAp (BBHIIIOJIHUTH PabOTY, OKa3aTh
yCIyry), KauecTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmaris 06 n3MEHEHUAX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 o. N 234-D3 6 nynkm 2 @HeceHbl U3MeHeHus,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCIOBMH O KadecTBe ToBapa (paboThl, YCIyrH) IMpojaBell
(ucnonmHMTENB) O00s3aH TepenaTh NOTpeOuTeNnto ToBap (BBIMOJHUTH pabOTy, OKa3aTh yCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAaHHUSAM U MPUTOAHBIN AJIs 1N, A7 KOTOPhIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu mponaselnl (MCTONMHUTENH) MIPHU 3aKJIIOUYEHUH JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeneM B
U3BECTHOCTh O KOHKPETHBIX WENsIX MPUOOpETeHHs ToBapa (BBIIOJHEHHUS pPabOThI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIMOJIHUTH PaboOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUH C 3TUMU IEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO TTPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a HPOAAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMILIEKTHOCTH MJIH yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 06 U3MEHEHHUAX:
Ilynkm 4.1 uzmenen c 1 cenmabpsa 2022 2. - @edepanvhsiti 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvioywyio pedaxkyuio
TAPAHT:

K  HOpMaTuBHBIM MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIUM  00s3aTelbHbIE TpeOOBaHUS U
MpeyCMOTPEHHBIM YHKTOM 4.1 ctatbu 4 Hactosimiero 3akoHa (B peaakiuu PenepaibHOTO 3aKOHA OT
14 urons 2022 r. N 266-@3), He npuUMEHSIOTCS NoJI0KeHUs yacteil 1 u 4 crarbu 3 DeaepanbHOro 3aKoHa
ot 31 uroms 2020 r. N 247-D3

4.1. Ilpm npogake OTAEIBHBIX BHIOB TEXHUUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJCHHBIMU  TNPOTPAMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  MOTPEOUTEIIO
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o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENIbHBIE BUJbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MpPEeABAPUTEIILHO YCTAHOBIIEHHBIMU MIPOTPAMMaMH JIJISl SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, CTPAaHAMU
IIPOUCXOXKIEHHUST KOTOpbIX sABISAOTCS Poccuiickas ®enepauuss Wiy JIpyrue rocyaapcTBa - UJICHBI
EBpazuiickoro s3KOHOMHUYECKOTro coro3a. l[lepeuenb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, IOPSJOK COCTABJICHUA W BEACHUS MEPEUHS MPOrpaMM IS AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SABISAOTCA Poccuiickas denepauus uim Ipyrue rocyaapcraa
- yieHbl EBpa3uiickoro S5KOHOMHUYECKOTO COI03a U KOTOPbIE JAOJKHBI ObITh PEABAPUTEIBHO YCTAHOBIICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.
TAPAHT:

A63ar1 BTOopoit myHkTa 4.1 BcTtynaet B cwty ¢ 1 uronst 2021 T.

[IpenBapuTebHO YCTAHOBIIEHHBIE MPOrpaMMbl JJI SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH,
UCHOJIb3yeMble MOTpeOuTeNeM Ha OTAEIbHBIX BHJIAX TEXHHYECKHM CIOXKHBIX TOBapoOB JJs JAOCTYIA K
uHpOpMaMM Ha caiiTax B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrnieynBaTh BO3MOXKHOCTb HCIOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOU IPOUCXOKIEHU KOTOpOM siBisieTcs Poccuiickas denepanus Wik Ipyrue
rocyfapcrsa - 4ieHsl [EBpa3suMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOH MOMCKOBOW CHCTEME U TIOPSIIOK ee
onpezenenus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepannn.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOTpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIIOJIb3yeMble MOTPEeOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CI0XKHBIX TOBAPOB, IOJKHBI B TOM YHUCIIE
BKJIFOYATh IIPOTrpaMMy IS DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, KOTOpas IpeJHa3HAYEHA /I [TI0MCKa,
IPOCMOTpPa W MPUOOPETEHUs MPOrpamMM JUlsl JICKTPOHHBIX BBIYUCIMTENBHBIX MAIllUH, HNPUMEHSIEMBIX
HOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHMUYECKU CJIOXKHBIX TOBapoB (Jajee - €QUHBIH Mara3uH
OpUIOKEHUH), M (YHKIMOHMPOBAHUWE KOTOPOW OCYIIECTBISIETCS C YYETOM OCHOBHBIX TPHUHIIUIIOB,
yTBEpXKAaeMbIX (pelepaJbHBIM OpPraHOM HCIHOJHUTENbHOM BIACTH, OCYIIECTBISIOIUM (QYHKIIHH 10
BbIpa0OTKE W pealn3aldd TOCYlapCTBEHHOW MOJIMTUKM M HOPMAaTHBHO-IIPAaBOBOMY PETYIMPOBAHMIO B
chepe nndopmManmoHHBIX TexHoorni. denepanbHbI OpraH UCTIOTHUTEIHHOM BJIACTH, OCYIIECTBIISIOIIHI
¢GyHKIMHM TO BBIpa0OTKE M pealM3alliid TOCYAAPCTBEHHOM MOJUTHKM W HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TaKK€ YTBEPXKJAeT MepeueHb MPOorpaMM s
JJIEKTPOHHBIX BBIUMCIIMTEIBHBIX MAIlMH, pPa3MEIaéMbIX B €IUHOM MAarasuHe IpUJIIOKEHUI B
0053aTeIbHOM MOPSIZIKE.

TAPAHT:

Coznanne ¥ (YyHKIIMOHMPOBAHME €IUHOTO Mara3uHa NPUIOKEHHH o0ecredunBaroTCsl ONpeaesIeHHbIM
pemenueM [IpaButensctBa PO BrnagenbiiemM caiita u (MK) CTpaHUIIBI caita B cetd "MHTepHeT", 1 (M)
MH(OPMALIMOHHON CUCTEMBI, U (WMJIM) IPOTPAMMBI JJIsl AIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIUH, KOTOPbHIE
npeAHa3HauyeHbl W (WJIM) UCHOJIB3YIOTCS HX TMOJb30BATENSIMU I MPENOCTaBiICHUS U (WUIn)
pacnpocTpaHEHHUs] TOCPEICTBOM CO3JIaHHBIX HMMH IE€PCOHAJbHBIX CTpaHUl] HH(OpMalMM Ha
roCyapcTBeHHOM si3bike P®D, rocymapcTBEHHBIX s3bIKaX pecnyOnuk B coctaBe PD wmim WHBIX S3bIKAX
HapofoB P®d, Ha KOTOpBIX MOXET pacHpOCTPaHAThCA pEKJIaMa, HamlpaBieHHas Ha MPUBJICUECHUE
BHUMaHUs TMOTpeOuTeNnel, HaXxoAsmuxcs Ha Tepputopuu PD, m gocTynm K KOTOPHIM B TOM YHCIE
OCYILIECTBISIETCSI C MCIOJIb30BAaHUEM IIPEIBAPUTEIHHO YCTAHOBJIEHHBIX Ha OTAENbHbIE TEXHUYECKU
CJIOYKHBIE TOBAPHI MPOrPAMM JIJIsl SJEKTPOHHBIX BBIUUCIUTEIBHBIX MAITUH
Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvt usmerneHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HUMH TMOpPSAKE MPEAYyCMOTPEHBI 00s3aTeNbHbIe

TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIIOIHUTENb) 00s3aH MepeaTh NOTPEOUTEN0 TOBap
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSIM.
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Cratest 5. IlpaBa u 0053aHHOCTH W3rOTOBUTENS (WCIIONHHUTENS, MpOJaBIiia) B 001acTu
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TAaKkKe TapaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm I gnecenwvl usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu
1. Ha ToBap (paboTy), NMpeaHa3HAYCHHBIM JUIS JUIMTEIBHOTO HCIIOJNIB30BaHUS, H3TOTOBUTEIb
(MCTIONTHHUTENh) BIPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(ucnosHUTENB) 00s3yeTCsl 00ecneYrBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIOJIB30BaHUS ToBapa (paboThl)
0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEAOCTATKHA Ha OCHOBAHHUHU ITYHKTA 6 CTATHU
19 m nynkTa 6 ctathu 29 HacTosAMmEero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 2 enecervl usmeHenus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. WsroroButens (UCHOJIHUTENH) OOS3aH YCTAaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTMTEIILHOTO TIOJh30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JSIUNA (1eTaneid, y3J0B, arperaroB),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT MPEACTABIATh OMACHOCTh JIJISl )KU3HH, 3/I0POBbS
NOTpeOUTENs, IPUUMUHATH BPEJl €ro UMYIIECTBY MJIU OKPYKAIOIICH cpee.

Undopmarus 06 n3MEHEHUAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS €IUHHUIIAMH BPEMEHHU, a Tak)Ke WHBIMU
eAVHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, METpaMH M TPOYUMHU EIUHHUIIAMH H3MEPEHHUsS HCXOIsl U3
(GYHKIIMOHATILHOTO HA3HAYEHUs TOBapa (pe3ysbTaTa paboThl)).

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecenvt usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoayKThl muTaHust, napHroMEepHO-KOCMETHYECKUE TOBAPHI, METNKAMEHTHI, TOBAPBI OBITOBOI
XUMHHU U UHBIE 1O/I00HBIE TOBaphl (pabOThl) U3rOTOBUTEINL (MCIOIHUTENB) 0053aH yCTaHABJIMBATh CPOK
FOJHOCTH - TIEpUOJ, IO HCTEYEHHH KOTOporo ToBap (paboTa) cuuTaeTcs HENPUTOAHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYCHUIO.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilpogaxka ToBapa (BBIOJHEHHE PAa0OTHI) MO MUCTEUEHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaKke ToBapa (BBITTOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEILaeTCs.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
6. M3roroButens (MCIIOTHUTEIb) BIPABE YCTAaHABIMBATH HAa TOBAp (paboTy) rapaHTHIHBIH CPOK -
nepuoJi, B TEYCHHE KOTOPOTO B ciyyae OOHapyXeHus B ToBape (paboTe) HemocTaTKka M3rOTOBUTEINb
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(MCMOHKUTENB), MPOJABEI, YIOJHOMOYCHHAS OPraHW3alus WM YIOJHOMOYCHHBIH WHIWBHIYaJIbHBIH
NpeIIPUHAMATEIh, HMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEeOOBAaHUS MOTPEOUTENS, yCTAHOBIICHHBIC
crarbsaMu 18 1 29 Hacrosmero 3akoHa.

W3roroBuTens BOpaBe TMPUHATH OO0S3aTEIILCTBO B OTHONICHWHM  HEJIOCTATKOB  TOBapa,
OOHapyKCHHBIX 10 HMCTCYCHHUH YCTAHOBJICHHOIO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOES
00513aTENBCTBO).

CozepxaHue JOMOJIHHUTEIBHOTO  00s3aTEJIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHUSL  TaKOTro
00s13aTeNLCTBA U MOPSIIOK OCYIISCTBICHHUS MIOTPEOUTENIEM MPaB MO TAKOMY 00SI3aTEIIbCTBY OMPEACIISIOTCS
HU3TOTOBHUTENIEM.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 7 enecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. IlpomaBen; BIpaBe YCTaHOBHTH HA TOBAap TapaHTUHWHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Tponaser BIipaBe NpUHATH 0053aTENBCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIEHHOI'O U3rOTOBUTENEM (JIOMOIHUTENIBHOE 0053aTENIbCTBO).

CopneprkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENBCTBA U
HOPSIOK OCYILECTBIEHUS! MOTpeOUTENeM IpaB IO TAKOMY 00s3aTelIbCTBY OINPENENSIOTCS JI0OTOBOPOM
MEXly IOTPEOUTENIEM U TIPOAABIIOM.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButenpb (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApy:KEHHBIE B
TE€YEHHUE CPOKa JECHCTBUS AOMOJHUTENBHOIO 00SI3aTENbCTBA, B COOTBETCTBUM C a03al[eM BTOPLIM IIyHKTa O
cTathi 18 HacToAlIEro 3aKoHa, a Mociie OKOHYAHUS CPOKa JICUCTBUS TOTIOTHUTEIHLHOTO 005S3aTeNbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3rOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
o0cCITy’)KMBaHUs TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrU€ KOMMEHTAapUU K CTaTbe 6 HACTOSIIET0 3aKOHA
M3rotoBuTens 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIOJIb30BAaHUS TOBAapa B TEUEHUE €r0 CPOKa
ciyXObl. [[71s1 2TOM 11enu U3roToBUTENh 00ECIEYNBAET PEMOHT U TEXHMUYECKOE OOCIyKMBaHHE TOBapa, a
TaK)X€ BBIMYCK U TIOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpraHU3AlMM B HEOOXOIWMBIX JJISI PEMOHTa M
TEXHUUYECKOTO 00CTy>KMBaHUSA 00beMe M aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U TMOCJIe CHATHUS €r0 C MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KObI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JACCATHU JIET CO JIHA Mepelaun TOBapa MOTPEOUTEITIO.

Crarba 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIIyTH)
TAPAHT:

CMm. DHUUKIONEANH, MO3UIUHU BBICIINX CY/I0OB U APYTrU€ KOMMEHTAapUU K CTaThe 7 HACTOSILIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. IToTpebuTens UMeeT MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciayra) IpyU OOBIYHBIX YCIOBHUSX €ro
UCIIOJIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKU W YTWIM3AIMM ObLI Oe30maceH s >KU3HU, 3/10pPOBbA
NOTpeOUTENs, OKPYKAIOLIEH cpebl, a TakkKe He MPUUMHSI Bpesl UMyIIecTBY norpedutens. TpeGoBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A KU3HU U 30POBbA
NOTpeOUTENs, OKpYyXarolleld Ccpelpl, a TaKKe IMpeJoTBpalleHHe NPUYMHEHHUS Bpeda HMYIIECTBY
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NOTPEOUTENSs, SBISIOTCS O0S3aTENbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OeceunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MIIM CpOKa TOTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEINb (MCIIOJHUTEIh) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CiykObl, oH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHs mepeaadu ToBapa (paboTel) moTpeduterto.

Bpen, npuurHEHHBIN KU3HU, 3J0POBBIO WIH UMYIIECTBY MOTPEOUTEIIS BCIEACTBHE HEOOSCTICUCHUS
Oe3omacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmiero
3aKoHa.

3. Ecimm pns Ge30macHOrO  HCIONB30BaHHMS ToBapa (paboThl, YCIyTH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTWJIM3ALUU HEOOXOAWMO COONIOAATh CIeHUalbHbIC MpaBHUia (anee - MpaBuiia),
U3rOTOBUTEIND (MCIIOJIHUTENb) 00s13aH yKa3aTh ATH MPaBHiia B COMPOBOJUTEIBHOMN IOKYMEHTAIIMH HA TOBAp
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a TpojaaBel (MCIOTHUTEINb) 00s3aH
JIOBECTH ATH MPaBHJIA JI0 CBEIACHUS TOTPEOUTEIIS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 4 enecervt usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBIIEGHHOM UM TOPSIIKE YCTaHOBJICHBI
o0s3aTenpHble TpeOOBaHUs, oOecreurBaIIUe WX O0€30MacHOCTh JUIS JKU3HM, 3JI0POBbS IMOTpEOHTEINS,
OKPY>KaIOIIEeH Cpelbl U MPEIOTBpAIICHUE MPUYMHEHHUS Bpela MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUAM MOICKUT 0053aTeIbHOMY MOATBEPKACHHUIO B ITOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cormacio ®enepanbHomy 3akoHy oT 27 nexadps 2002 r. N 184-®3 o0bekToM 00s3aTeNIbHON
cepTU(GUKAIMM MOXKET ObITh TOJBKO MPOAYKIMS, BBIIyCKaeMas B OOpallleHue Ha TEeppUTOPUU
Poccuiickoit ®enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mponaxka ToBapa (BbIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 06e3 uHPoOpManuu 00 00s3aTeNbHOM MOATBEPKIECHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Wndopmarys 06 n3MEHEHHSAX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvusiii 3akon om 5 oekabps 2022 e. N
478-D3
4.1. He pmomyckaeTcs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(pOpMAIIMIO, 32 paCHpPOCTPAHEHHE KOTOPOM NPEeayCMOTpEeHA aJMHUHUCTPATHBHAs WM YroJOBHAs
OTBETCTBEHHOCTb.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 ¢ nynkm 5 6neceHbl usMeHeHus:, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecmm ycraHOBIEHO, YTO TMTpU COOMIOACHUM TMOTPEOWTENEM YCTAHOBIEHHBIX IPABHII
WCIIOJTb30BaHUs, XPaHSHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET HIIH MOXKET IIPUIHMHHUTH
BpE/l )KU3HH, 3I0POBBIO M MUMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH cpejie, U3roToOBUTE b (MCIIOTHUTEIb,
npojiaBer) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €0 MPOW3BOACTBO (PEaM3alrio) 10 YCTPaHEHUS
OPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI M0 H3BATHIO €ro M3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Cwm. ITonoxenue o mopsiaKe U3bITUS U3 0OpaleHus], IPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTHJIN3AIUA WIH YHUYTOXKCHHSI HEKAYeCTBEHHBIX U (VJIH) OMACHBIX MUMIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNHN, KOHTAKTHPYIOIIMX C [HIIEBBIMH HOPOAYKTaMH, YTBEPKICHHOE  IIOCTAHOBJIEHUEM
ITpaButenscTBa PO ot 7 oxTs16ps 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (UCIIOIHUTENb) 0053aH CHATH TaKOU
ToBap (pabory, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIIONHEHWH H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (eepalibHblil OpraH MCIOJHUTEIBHOW BIACTH MPUHHUMAET MEphl IO
OT3BIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErO pbIHKA M (WJIM) OT MOTPEOMTENns WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu.

YObITKH, TPUYUHEHHBIC TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O00BEME.

6. YTparun cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crarpa 8. I[IpaBo norpedutens Ha HHPOPMAIIHIO 00 U3rOTOBHUTENE (MCIOJTHHUTEINE, IPOJIABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIINUX CYAOB U APYrHe KOMMEHTapUu K CTaThe 8 HACTOSALIET0 3aKOHa

1. [Ilorpebutens BHpaBe MOTpeOOBaTh MPEAOCTABICHUS HEOOXOOUMOHM U JOCTOBEPHOMH
uH(popMali 00 M3roTOBUTENE (MCIIONHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YxazanHas B nyHkTe | HacTosmed cratbu WHGOpMANMA B HArJAHON M JTOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpedUTeNell MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJA’KU U JOrOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYr) crnocobamu, MPHUHITHIMU B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNneif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCHOTHUTEIS,
MpOJIaBIla), Ha TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit depepaniuu U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Undhopmarrist 06 n3MEHEHHSX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-@3
3. YnonHOMOUYEHHas OpraHu3alvs WIA YHOJIHOMOYEHHBIM MHAMBUAYAJIbHBIN MpEANPUHUMATEINb
o TpeOOBaHUIO OTPEeOUTENS 00sI3aHbBI TPEIOCTABUTH TOITBEPKIACHUE CBOMX TTOJTHOMOYHM, BBITEKAIOIINX
U3 3aKJIFOYEHHOTO MU JJOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvioyuyio pedaxyuio
Crarbs 9. Undopmanust 06 u3roroButesne (MCIOJHUTENE, MPOAABIIES, BIaICIbIIE arperaropa)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYI0B U APYrUe KOMMEHTAapUH K CTaTbe 9 HACTOSIIEr0 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Ilynxkm 1 usmenen c 1 saneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. UsroroButens (MCHOJHWTENb, IpojaBel]) o00sf3aH JOBECTH O CBEACHHS IOTPEOUTENS
dbupMeHHOe HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaxOXKICHHUs (apec) U PeKUM
ee pabotsl. [IpogaBen (MCIIOTHUTENB) pa3MeNIaeT YKa3aHHYIO HH(POPMAIIUIO Ha BBIBECKE.
W3roroBurens (MCHONHUTENb, NPOAABEL) - HMHAUBUIYalIbHbI NpEANPUHUMATENb - JOJDKEH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

NPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAapCTBEHHOW pPETrUCTpallMd U HaWUMEHOBAHHUU
3apEeTUCTPUPOBABILIETO €TO OPraHa.

N3roroButens (mpoaaBelr) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENss GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXKIEHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHAWBUIYaJIbHOTO MPEATPUHUMATEIIS.

Wndopmarius 06 H3MEHEHHSX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YnonHomoueHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHANBUAYAIbHBIN TPeIIpUHUMATENb
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeAcHHs WHPOpManuioo o cebe u
usroroputene (mponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
pexuM paboThl, TOCYAAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3alliCH O CO3JIaHHHU IOPHANYECKOTO JIHIIA,
dbamMunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCY/IapCTBEHHOW pETHCTpanuy (PU3NISCKOro JIMIA B KA4eCTBE WHIUBUIAYATHHOTO MPEANPUHUMATEIIN).
YrnonHoOMOYEHHasT OpraHu3alvs WIA YIOJHOMOYEHHBIM WHIMBUAYAIbHBIM MpeIlpUHUMATEIb BIpPaBe
JIOBECTH 10 CBEICHHUS MOTpeduTeneld nHdopMaiuio o cede mocpeicTBOM ee pa3MEIICHUsI Ha CBOEM caiiTe
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer", wuHpOpMaIuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeEIICHHUsI Ha CBOEM caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"Untepnet" CCBUIKH Ha CTPaHUILY caiita WU3rOTOBUTENS (nponasua) B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ~ cetn  "MHTepHer", coxepxamyro uHbOpManuoo 00
HU3TOTOBHUTEINE (ITPOJIABIIE).

Undopmaris 06 n3MEHEHUAX:

Cmamuws 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utoasn 2018 . N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmamnuo o cede u
npoaasue (ucnonHurtene) (pupMeHHOe HaUMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaXOXACHUs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErMCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damMunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCcH O
roCyJapCTBEHHON perucTpauuy (pU3NUecKoro julia B Ka4eCTBE MHIUBUAYAJIbHOIO NPEANpPUHUMATEN), a
Takke 00 MMeEIoUMXcsd W3MEHEHUSX B YyKa3aHHOW HMHQopmanuu. Branenen arperaropa J0BOAMUT 10
cBesieHus notpedureneil nHGopmMaiuio o cebe U npojasie (MCIOJHUTENE) OCPEACTBOM €€ pa3MeleHHs
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B UH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".
Nudopmanuio o mnpopaaBle (MCHOJIHUTENE) BIAJAENel] arperatopa BIIpaBe JOBECTH JO CBEIEHUS
noTpeduTeneil MOoCpeACTBOM  pa3MEIleHHs Ha CBOMX cadte u (WiM) cCTpaHulle calTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha cailT npojaBia (MCIOIHUTENS) B
MH(}OpPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponasen (McrosHUTENb) OOS3aH MPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOeM caiiTe B HH(POPMANMOHHO-TEJICKOMMYHUKAIMOHHOW cetu "MHTepHeTr" (mpu ero Haauduu)
JIOCTOBEpHYI0 HHpoOpMaIuio o cebe, ykazaHHylo B myHkTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHMs] B Takod uHpopmanuu, mpojaBer] (UCHOTHUTENs) o0s3aH B TEYEHHE OHOTO
paboyero OHS C MOMEHTa BHECEHHS B HeEe W3MEHEHUH COOOUIUTHh BIAJAENbIly arperaropa 00 3THX
U3MEHEHHUSAX W pa3MECTUTh WX Ha CBOeM caiiTe B WHGOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Untepuetr" (mpu ero Hamuuuu). Bianener arperaropa 00si3aH BHECTH STH U3MEHEHHS B MH(POPMAIIUIO O
npojaBIle (MCIIONHUTENIE) B TEUEHUE OJHOTO pabodvero NHs, €CIH pa3MelleHHe yKa3aHHOW HMH(popMaIuu
OCYIIECTBIISIETCSl Ha  caliTe Biajenblla arperatopa W (WJIuM) €ro CTpaHMle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznosicen 6 Hogoul pedaxkyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnmu BuI [EATETHHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCTIOTHHUTENEM, IMPOJABIIOM),
MOJUICKHUT JIUICH3UPOBAHUIO W (WJIM) HWCIOJHHUTENh HMMEET TOCYJapCTBEHHYIO aKKPEAMTAIUIo, O
CBEJICHMSI TOTPEOUTENST JOJKHA OBITh JoBeleHa WHGOpMAIUs O BHJE ACITCIBHOCTH H3TOTOBUTEINS
(ucromHUTENS, TPOJABIA), HOMEpPE JMIEH3WU W (WIM) HOMEpPE CBHUJCTENBCTBA O TOCYIApCTBEHHOMN
AKKpeIUTAINH, CPOKAX JCHCTBUS YKa3aHHBIX JIMIICH3UH ¥ (MJIH) CBUACTEILCTBA, a TAKXkKe MHPOpMAIUs 00
opraHe, BbIJIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (MJTH) CBUICTEIILCTRO.

3. Undopmarus, nmpeaycMOTpeHHasi TyHKTaMu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH TIOBEICHA
JI0 CBEICHUS NOTPEOUTENeH TakKe TPU OCYIISCTBICHHH TOPTOBJIHM, OBITOBOTO M HHBIX BHUIOB
o0CTyXKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MTOMEIIEHUSIX, Ha IpPMapKax, C JIOTKOB U B IPYIUX CIIydasX,
€CIIM TOPTOBJIs, OBITOBOE U WHBIC BUJIBI OOCITYKHUBAHHSI IOTPEOUTEINICH OCYIIECTBISIOTCS BHE MTOCTOSTHHOTO
MeCTa HaXOXKICHHMSI MPOIaBIa (MCIIOTHATETIS ).

Crarbs 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CM. DHIUKIIONEANH, TIO3UIMHU BBICIINX CY/IOB U IPYrUe KOMMEHTapuu K crartbe 10 HacTosiero 3akoHa

1. UsrotoButens (MCHOTHUTEND, IPOAABEL]) 00513aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOUMYI0O U JIOCTOBEpPHYIO HWH(POpMAaIMi0O O ToBapax (paborax, yciayrax), 00€CIeYMBAIONIYIO

BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHbIM BHIaM TOBapoB (paboT, yclyr) HepedyeHb U

crocoObl JOBeACHUST HH(pOpManuu A0 MOTpeOuTens ycranaBiuBaiorcs [IpaBurtenscTtBom Poccuiickoit
®enepanuu.

Undopmarist 06 n3MEHEHUX:

@DedepanvHuim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 @ nywkm 2 6HeceHbl UMEHEHUs,
secmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSAIKE JTOJKHA COJePIKATh!

HAaNMEHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®enepanu 0 TEXHHYECKOM pPETYJIUPOBAHMM U CBHUJETENBCTBYIOLIEe 00 00sS3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOLICHHUU
NPOJYKTOB NHTAHUS CBEIEHHUS O COCTaBe (B TOM YHMCIIC HaWMEHOBAaHWE HCIIONB30BAHHBIX B IpoIecce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(OpMAIUs
0 HaIMYUM B  TPOAYKTaX  TNHTAHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  IPUMEHEHHEM
I€HHO-MH)XEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €CIIM COJEp)KaHHe YyKa3aHHbBIX
OpPraHWU3MOB B TAKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAuYeHUH, 00 YCIOBUSAX NPUMEHEHHS M XPaHEHUS MPOAYKTOB IMHUTAaHUS, O CIOCO0aX H3TOTOBICHHS
rOoTOBBIX 0oz, Bece (0ObeMe), Jare W MecTe H3TOTOBJIEHHS U YIMAaKOBKU (pac(acoBKH) MPOIYKTOB
NUTaHUS, a TAaKXKe CBEACHUS O MPOTHBOMOKA3aHUAX JUIS UX NMPUMEHEHHs MPH OTJENbHBIX 3a00JIeBaHUIX.
[Tepedyens ToBapoB (paboT, yciyr), nHGOPMAIHS O KOTOPHIX JIOJDKHA COJAEPKAaTh MPOTHBOTIOKA3AHMS IS
UX TpPUMEHEHHs TpU OTAEIbHBIX 3a0oieBaHusX, yTBepxkaaercs IIpaBurensctBoM Poccuiickoit
denepanuu;

IIeHY B pYOJsX M yCJOBUS NMPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM 4YMCJIE MpU OIUIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeaeeHHOE BpeMs IOCie HMX Tepeaadd (BBITIOJHEHUS, OKa3aHHs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJEKAIIYyI0 BBIIUIATE MOTpeOuTeNeM, W rpaduK MorameHus 3TON
CYMMBI;

TAPAHT:

Cum. @epnepanbubiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O notpebutensckoM kpeaure (3aiime)",
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

BCTynaromui B cuiy ¢ 1 uromns 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuja ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopManuio 00 YHepreTuIeckoil 3(h(HekTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MHGOpPMAIUU OIpPENEICHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 3HEprocOepekeHun
¥ O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJIHOCTH TOBApOB (padoT), YCTAHOBJIECHHBINA B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHUS O HEOOXOJIMMBIX JEHCTBHSIX MOTPEOUTENIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSX MPH HEBBIMOIHEHUH TaKUX JEUCTBUH, €ClIU TOBaphl (pabOThl) MO UCTEUECHUU
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKU3HHU, 3/I0POBbSI M HUMYIIECTBA MOTPEOUTENS HIIN
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOIb30BAHMS 110 HA3HAUYCHUIO;

aapec (Mecto HaxoXIeHus), (GuUpMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHE) W3TOTOBUTEIIS
(ucmonHUTENS, MPOJABLA), YHOJTHOMOYEHHON OpraHU3allid WIM YIOJTHOMOYEHHOTO WHIWBUIYaJIbHOTO
NpeANPUHIMATEINS, UMIIOPTEPA;

uHpopmanio 00 00s3aTeIbHOM TOJATBEPKIECHUU COOTBETCTBUA TOBAapoB (paboT, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSILEro 3aKOHA;

uH(pOpMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yYKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyJaeT BBINOJIHATH paboTy (OKa3plBaTh YCIYry), U
uH(}OPMAILIKIO O HEM, €CJIM 3TO UMEET 3HAUCHHUE, UCXO/I U3 XapaKTepa padoThl (yCIyru);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM IPH OKA3aHWU Pa3BJICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecmu mpuoOperaembliii moTpebureneM ToBap ObUT B yNOTPEOJCHMM WM B HEM YCTpPaHSIICA
HEJI0CTAaTOK (HEeIOCTATKH ), TIOTPEOUTEINIO JO/HKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

TAPAHT:

O 1OMONHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMbIX K TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKJIAbIIIaM
yIaKOBaHHBIX MUILEBLIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 enecenvt usmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Nudopmanus, mpeayCMOTpEHHass MYHKTOM 2 HACTOALIeW CTaTbH, TOBOAMTCA JO CBEIACHHUS
norpedureneil B TEXHUYECKOW [OKyMEHTalluW, NpuiaraeMoil k ToBapaM (paboTam, yciayram), Ha
ITHKETKaX, MapKUPOBKOM WM HHBIM CIIOCOOOM, MPUHATHIM s OTAEIbHBIX BHMJIOB TOBapoB (pador,
yciyr). WMudopmarust 06 o0s3aTeIbHOM TOATBEPKIEHUHM COOTBETCTBUS TOBApOB TMPEICTABIsACTCA B
HOpsiIke M CIoco0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKkoHOjaTenscTBOM Poccuiickoit ®Denepanmuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKIIOYAET B ce0sl CBEIEHUS O HOMEpPE NOKYMEHTA, MOJTBEPIKAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3aliy, ero BblaBIlIeH.

AG3a11 BTOpoil yTpaTui cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem ab3aya 6mopo2o

Cratba 11. Pexxum paboTs! npoaaBia (MCIOJIHUTES)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJI0B U ApYrue KOMMEHTapuu K cratbe 11 Hactosmero 3akoHa
1. PexxuM paboThl rOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpraHU3alliii TOPrOBIH, OBITOBOTO U MHBIX
BHUJIOB OOCTY)KHMBaHHS TOTPEOWTENCH YCTAHABIMBAETCS TIO0 PEIICHHI0 COOTBETCTBEHHO OPraHOB
UCTIOTHUTENIbHOM BIIacTH cyObeKkToB Poccuiickoii deaepariuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.
2. Pexxum paboOTHI opraHu3aIiuii, OCYIIECTBISIOMNX EATEILHOCTh B Chepax TOPrOBOT0, OBITOBOTO
U VHBIX BHJIOB OOCTY)XMBaHUS MOTPEOUTENEH U HE YKa3aHHBIX B ITyHKTEe | HACTOSIIEH CTaThbH, a TaKke
VHIUBUIYAIbHBIX MPEANPUHUMATENCH YCTAHABIMBAECTCS UMHU CAMOCTOSITEIBHO.
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3. PesxuMm paboTel 1pojaBia (MCIOJHUTENs) TOBOAUTCA A0 CBEACHHUS NOTpeOUTEse U JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarius 06 H3MEHEHUX:

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCIOJHUTENS, MTPOJIaBIia, Bajieliblia arperaropa) 3a
HEeHaJyIeKaIyo nHopmaiuo o ToBape (padore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum notpebutento He MpenoCTaBleHAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOIYyYUTh MpH
3aKJIFOYCHUN JTOTOBOpa mH(popmamuio o ToBape (pabote, yciiyre), OH BIpaBe MOTPeOOBATH OT MPOJaBIa
(ucronHUTENS) BO3MEILIEHUS! YOBITKOB, NIPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €r0 MCIOJIHEHUS M MOoTpeboBaTh
BO3BpaTa YIUIau€HHOM 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIONHEHHS IOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (PE3yIbTaT padOTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO TI0 UX XapaKTepy) IpoAaBIly (MCIOIHUTEIIIO).

2. llpomaBenr (WCHOMHUTENb), HE TMPEJOCTABUBIIMN MOKYNATEIIO IOJTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamu -4
cratbu 18 mmm myskTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (pabOThI, YCIyTH),
BO3HHKIIIKE TIOCJIE €ro Mepejau MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoi MH(OpMAIIHH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 . - @edepanvuviii 3axon om 29 utonsa 2018 o. N
250-@3

2.1. Bmanmenen arperatopa, MpeJOCTAaBUBIINN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu MnpojaBle (MCIOJHUTENE), HA OCHOBAHWU KOTOPOH MOTpedUuTenemM
OBLT 3aKJFOYeH JOTOBOP KYIUIM-TIPOAaKH (JOTOBOP BO3ME3IHOTO OKa3aHUsl YCIyr) C MPOJaBIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIIEJICTBHE
MPEIOCTaBIEHUS €My TaKOi HHPOpMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COTJIAlleHHeM MEXIy BIAAETbIIeM arperaropa W IpoJaBlIOM
(MCTIONHHUTENIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIIEHWH MEXIy HHUMH, OTBETCTBEHHOCTHh 3a
UCTIOJTHEHUE JIOTOBOpa, 3aKJIFOUYEHHOTO IOTPEOUTENIeM C MPOJAaBIOM (MCIIONHUTENIEM) HAa OCHOBAaHUHU
MPEOCTaBIEHHOW BIAAENbIleM arperatopa HWHpopMamuu o ToBape (yclyre) WIM TPOAABIIC
(ucnonHMTENIE), a TAaKKE 3a COOJIOJICHHWE TpaB MOTPEOUWTENeH, HApPYIIEHHBIX B pe3yJbTaTe Iepeaadu
noTpebuTento ToBapa (yCIyru) HEHaJJIekKAIlero KadecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
HaJUIeKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET PO 1aBel] (UCTIOTHUTEND ).

Brnagenerr arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHEC TIPEJOCTABICHUS €My HEJOCTOBEPHOH WIIM HEMOJHON mH(opManuu o ToBape (yciuyre), B
clIydae, €CJIM BIIAJIeNiell arperaropa He M3MeHseT MHQpOpMAIio O ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJIABIIOM (MCTIOJTHUTEIIEM) B COICPIKAIIYIOCS B MTPEITIOKEHUH O 3aKITFOUYSHUH JOTOBOPA KYTLTH-TIPOTaKH
(moroBopa BO3ME3THOTO OKa3aHUS YCIYT).

Wudopmanust 06 U3MEHEHHUSAX:

Cmamowsa 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvhuviii 3akon om 29 urona 2018 e. N
250-@3
2.2. IloTpebutens BOpaBe MperbsIBUTh TPEOOBAHHE K BIAJEIbIly arperaropa 0 BO3BPATe CyMMBI
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IPOM3BEIEHHON KM MpeaBapUTEIbHOM oOmIaTel ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CyMMY TIOJTy4E€HHOUW MM MPEABAPUTEIHHON OIIAThI TOBapa (yCIyru) B TCUCHUE ACCATH KAJICHIAPHBIX JTHEH
CO JIHA TpEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHHS IMPH OJHOBPEMEHHOM HAIUYUM CIETYIOIIHUX
YCJIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeBapuTeNbHas oIulara Ha
0aHKOBCKHMI CUET BIa/IeNblla arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

noTpeOUTeNs HANpaBUJI MPOAaBIy (MCHOJHUTENO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUs
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLUICHHEM IPOJIaBIIOM
(ucosHUTENIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBanmeM o0 BO3Bpare CyMMBbl NPEIBAPUTEIBLHOW OIUIATBI TOBapa (YCIIYTH)
noTpeOUTeNns  HampaBisieT  BIAJENblly arperatopa MOATBEP)KICHHE  HAIpPaBICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEIOMJICHUST OO0 OTKa3e OT MCHOJHEHHUSI JOTOBOpa KYIUIM-TIPOJaXu (JI0roBopa
BO3ME3/IHOTO OKa3aHHs YCIIYT).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
noTpeduTens ¢ BIaAeIbIEM arperaropa, yBeIOMIIEHHWE TMpojAaBlly (HMCHOIHUTEN0) 00 OTKaze oT
WCIIOJTHEHHST JIOTOBOpa KYIUTU-TIPOJIaXXH (JIOTOBOpa BO3ME3IHOTO OKA3aHHS YCIYr) MOXKET OBITh
HAIpPAaBIIEHO BIAEIbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAABILYy (UCIIOTHHUTEIIO).

Undopmaris 06 n3MEHEHUAX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwnsn 2018 e. N
250-@3

2.3. B cniydae, yka3aHHOM B MyHKTe 2.2 HACTOALICH CTaThu, BiaJelel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIJIaThl ToBapa (YCIyrd) NpU TOJIYYCHHU OT
npojaBia (MCHOTHUTENs) MOATBEPKACHUS NPUHATUA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) MpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKICHUS OblIa HAIpaBJiCHA BIAJCIBbIEM arperatopa moTpeduTento B
TEUYEeHHUE JECITU KaJeHIapHBIX THEH cO JHs MOJIydyeHMs BIaJeNblieM arperaropa TpeOoBaHHs O BO3BpaTe
CyMMBI IpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus mnoTpeOutens c
NpEeJCTAaBICHHBIMUA BIaJIeblIeM arperatopa JloKa3aTeNbCTBAMU MPHUHATUS TNOTpeOUTENeM ToBapa
(okazaHus yCIUyru) TMOTpeOWTEeNb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEICHHOH UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENsT BCIEACTBUE
HENpeJI0CTaBICHNUs eMy IMOJIHOW M J0CTOBEpHOM MHpopManuu o ToBape (paboTe, yciyre) norpeOUTensb
BIIpaBe NMOTPEOOBATh BO3MEIEHHS TAaKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJIE€ IOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTAM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TMOTPEOHUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HENOCTAaTOYHO NOJHOW HMH(popmauuen o ToBape (paboTe, yciyre), HE0OOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBUM Yy MOTPEOUTENs CIEelMaIbHBIX [MO3HAHUN O CBOMCTBaX H
XapaKkTepUCTUKaxX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue eHecernvl usmeHeHUs
Cm. mekcm HAUMEHOBaHUs 8 npedvloyujel peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3TOTOBUTENS (KCIOJHUTENS, MPOAABLA, YHOJIHOMOYEHHON
OpraHu3aIly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTenen
TAPAHT:
CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/A0B U APyrue KOMMEHTapuu K cTaThe 13 HacTosiiero 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a mapyieHue npaB norpeduTesiell U3rOTOBUTENb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOYECHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHAWBHAYAJIbHBIM MpeANpUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTD, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvruim 3axonom om 17 dexabps 1999 o. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Ecim WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTOMKH (TICHH), YCTAaHOBIEHHOM 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 ¢ nynkm 3 gnecenwvl uzmenenus

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmiara HeycToiiku (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT HM3rOTOBUTEIS
(MCTIOTHUTENS, TPO/IaBIA, YIMOJHOMOYECHHYIO OPTaHU3allMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeIIPUHUMATENIS, UMIIOPTEpPa) OT WCIIOTHEHHS BO3JIOKEHHBIX Ha HETro 0053aTelhCTB B HATYpe IMepes
noTpeOuTeIeM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 4 enecervt usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. 3roToBHTENH (MCIIOHUTENb, TPOIABEI], YIIOJTHOMOYCHHAS OPTraHU3aIlUs WIH YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBIA TIPEANPUHUMATEINh, UMIOPTEP) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHCHUE
0053aTENIbCTB WIIM 33 HEHAJUIeXkKalllee HCIOJHEHHE 00s3aTelbCTB, €CIIM JOKAXKET, YTO HEHCIIOJHEHHUE
00513aTeJIbCTB WM HMX HEHAUIC)KAIEe MCIOMHEHUE MPOM30IILIO BCICACTBHE HEMPEOJOIMMOM CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 enecenvt uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. TpeboBanus motpebuTenst 00 yrulaTe HEYCTOHKM (TEeHH), MPeIyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOITHHUTENEM, ITPOJABIIOM, YIIOJTHOMOYEHHON
OpraHu3aniel WjId yINOJHOMOYEHHBIM HWHAMBUIYAIbHBIM HNpPEANpPUHUMATENEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSIIKE.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 gnecenvt usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBmeTBOpeHUH CYIOM TpeOOBaHUM TOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CY/]I
B3BICKMBA€T C M3TOTOBHUTENS (UCHOTHUTENs, MPOJaBIa, YIMOJIHOMOUYEHHOW OpraHu3ali WId
VIIOJTHOMOYCHHOTO ~ WHIAWBUAYAIBHOTO  TPEANPUHUMATEINS, HWMIIOpTEpa) 3a  HECOONIOJICHHE B
TOOpPOBOBHOM TIOPSIZIKE YOBIIETBOPEHHUs TpeOoBaHMI mMmoTpeOuTens mrpad B pasMepe MSIThACCAT
MIPOIIEHTOB OT CYMMBI, IPUCYKJICHHOM CY/IOM B TIOJIB3Y IMOTPEOUTEIS.

Eciu ¢ 3asBieHreM B 3alIUTy MpaB MOTPEOUTENs BHICTYMAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
notpeduTeneit (MX acCOIMaIiK, COO3bl) WIH OPraHbl MECTHOTO CaMOYITPABIICHMUS, TATHICCIT MPOIICHTOB
CYMMBI B3BICKAaHHOTO INTpada MEepedHclsioTcs YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHAIUsAM, COH3aM)
WJIM OpraHaMm.

Crarbsa 14. MyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEJIOCTATKOB

ToBapa (paboThl, yCIYTH)
TAPAHT:
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CM. DHUUKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpex, mnpuUYMHEHHBIH KU3HH, 3J0POBBI0 WM HUMYIIECTBY TOTPEOHUTENs] BCIIEICTBHE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHbBIX, PELENTYPHBIX UM UHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
HOJJIEKUT BO3MELICHHIO B [IOJTHOM 00BEME.
2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpena, NPUYUHEHHOIO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yCiIyrn), MpU3HACTCS 3a JIFOOBIM MTOTEPIIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecernbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpen, NpUYMHEHHBIA JKU3HH, 30POBBIO WM HMYLIECTBY TIOTPEOHTENs, MOJJICHKHUT
BO3MEILECHHIO, €CIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MJIM CpPOKa T'OJHOCTH
ToBapa (pabdoTsl).

Ecnu Ha ToBap (pe3ysnbTaTr paboOThI) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C IMyHKTamu 2, 4
CTaTbi 5 HACTOSMIETO 3aKOHAa CPOK CIYKOBl HMIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Oblila MPEeJOCTaBlIeHa MOJIHAs U IOCTOBEpHast MH(GOpMalUs O CPOKE CIIYKOBI MIIM CPOKE
TOJHOCTH, OO MOTpeOHTEeNs HE ObUI MPOWH(OPMHUPOBAH O HEOOXOAMMBIX IEHCTBUSAX 1O HCTCUYCHHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IIOCIEICTBUSX NPU HEBBINOJHEHUM YKa3aHHBIX
neictBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO WCTEYEHHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
KHU3HU U 3]J0POBbS, BPE IOJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecnu B cOOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOAMIETO 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTAHOBMJI Ha TOBap (paboTy) CpoK CiIy>KObl, Bpe/ MOAJISKUT BOZMEIICHUIO B CIIyyae €ro NpUYMHEHUS B
TEYEHHUE JIECATH JIET CO JAHS Iepenadn ToBapa (paboThl) MOTPEOUTEINI0, a €ClIM JICHb Mepelayi YCTaHOBHUTH
HEBO3MOXKHO, C J1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuunHEHHBIH BCIIEACTBHE HENOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, TMOAJEKUT BO3MEUICHHIO
UCTIOJIHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUYMHEHHBIH >KU3HH,
3I0pPOBBbIO WMJIM HMMYILECTBY HOTpPEOUTENs B CBSI3U C MCIIOJIB30BAaHHMEM MaTepHalioB, 000pYyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAWMBIX [UIS TPOM3BOJCTBA TOBApOB (BBIMOJHEHHS pPadoOT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT'0, MO3BOJISUT YPOBEHb HAyYHBIX M TEXHWYECKHUX 3HAHUI BBIIBUTH MX
0co0bl€ CBOMCTBA MJIH HET.

5. M3roToBuTeNb (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKaXeT,
YTO BpeJ MPUYMHEH BCIIEICTBHE HEMPEOIOIUMON CHIIBI WIIM HAPYIICHHS IMOTPEOUTENEM yCTaHOBICHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmenenus

Cm. mexcm cmambu 8 npeovloywel peoaKyuu
Cratps 15. KoMneHcanys MOpaJibHOTO Bpeia
TAPAHT:

CMm. DHUUKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, TPUYUHEHHBIA TMOTPEOUTENI0 BCJIEACTBUE HAPYIIEHUS H3TOTOBHUTEIEM
(ucoHUTENIEM, TTPOIABIIOM, YIIOJTHOMOUYCHHON OpPraHU3alMed WIN YIOJHOMOYEHHBIM WHIUBHIYATHbHBIM
npeapuHUMAaTe]IeM, HMIIOPTEPOM) IMpaB MOTPEOHTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
aktamu Poccuiickoit denepaiuu, peryJMpyOnMMA OTHOIICHUS B 00JIaCTH 3alIUTHI IIpaB MOTpeOUuTeneH,
MO/JICKUT KOMIICGHCALIMM TPUYUHUTENEM Bpela IMpu HaJIUM4YMM €ro BUHBL. Pa3Mep KommeHcauuu
MOPaJILHOTO BpE/a ONPEENIeTCS CYJ0M M HE 3aBUCUT OT pa3Mepa BO3MENIEHUS UMYILIECTBEHHOTO Bpea.
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KomneHcanust MOpaibHOTO Bpea OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHHUS] UMYILIECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Wndopmarius 06 H3MEHEHUX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 16. Henomyctumblie yCIIOBHUSL OTOBOPA, YIIEMJISIOIIME TpaBa MOTPEOUTENs, 3apeThl U
00513aHHOCTH, HaJlaraeéMble Ha NpoJiaBIa (MCIIOJIHUTENS, BlIajieiblla arperatopa)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaThe 16 HacTosmero 3akoHa

1. HemomycTHMBIMHU YCIOBHSIMH JIOTOBOpA, YIIEMIISIFOIIMMH IpaBa TOTPEOUTENS, SBIISIOTCS
YCJIOBHSI, KOTOPBIC HApYIIAOT MpaBWJIa, YCTAHOBIICHHBIE MEXKIYHAPOIHBIMU J0roBopamu Poccuiickoit
®denepannn, HACTOSIIUM 3aKOHOM, 3aKOHAMH W TPUHUMAEMBIMU B COOTBETCTBUU C HUMU HHBIMU
HOPMAaTHUBHBIMH TIPAaBOBBIMH akTaMu Poccuiickoit @enepaiuu, peryaupyoOUMIMI OTHOIICHUS B 00JIacTH
3alUTHl TIpaB motpeduteneid. HepgomycTuMble ycrmoBusi AOroBOpa, YIIEMISIOIIME IpaBa MOTpeOuTes,
HUYTOKHEL.

Ecnu BimroueHue B JOTOBOP YCIOBUHM, YHIEMIISIONINX MPaBa MOTPEOUTEINS, TOBIEKIIO IPUYUHEHUE
YOBITKOB MOTPEOUTEN0, OHU MOAJEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTEINEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperaropa) B IMOJHOM OObeME B COOTBETCTBHUHU CO CTaThed |3 HacTosIIero
3aKoHa.

TpeboBanue MOTPEOUTEIIS O BO3MEIICHHH YOBITKOB TIOJIJICKUT YIOBJICTBOPCHHUIO B TEUCHUE JCCSITH
JTHEH CO JTHSI €T0 MPEIbsBICHUS.

TAPAHT:

[Tonoxenus crateu 16 (B penmakiuu DenepanpHoro 3akoHa oT 1 mas 2022r. N 135-®3),
yCTaHABIUBAIOIIUE MEPEYCHb HEJOMYCTHUMBIX YCIOBUN JOTOBOpPA, YIIEMIISIFONIMX IpaBa MOTpEOHUTENs,
pacnpoCTpaHsAIOTCSA HAa OTHOIIEHHUS, BO3HUKIINE U3 paHee 3aKI0YEHHBIX JOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM IIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOJABILY (M3TOTOBUTENIO, HCIIOTHUTEINIO, YITOJTHOMOUYEHHON
OpraHM3aly WU YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY, BiIaAEIbIly
arperatopa) IMpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCHOJHEHHUS 00s3aTesIbcTBA WJIM OJHOCTOPOHHEE
W3MEHEHHUE YCJIOBUH 00s3aTeNbcTBa (MIPEAMETa, IIEHBI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTPEOHUTENIeM
YCIIOBUH), 3a HCKJIIOUEHHWEM CIy4aeB, €CIM 3aKOHOM HWJIM HWHBIM HOPMATHBHBIM TPAaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycnoBusi, KOTOpbIe OTPAHUYMBAIOT MPABO MOTPEOUTEINSE Ha CBOOOIHBIN BEIOOP TeppUTOpUATHLHON
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThi |7 HACTOALIETO 3aKOHa;

3) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT M NOTpeOuTenss mrpadHble CAaHKIWWA WIA HWHBIS
00s13aHHOCTH, TIPETISATCTBYIOIINE CBOOOTHON pean3alliy MpaBa, YCTAHOBICHHOTO CTaThel 32 HACTOSIIETO
3aKoHa;

4) ycioBus, KOTOpbIe UCKIIOYAIOT WK OrPAaHUYMBAIOT OTBETCTBEHHOCTD MPOJiaBlia (M3rOTOBUTES,
UCTIONTHUTENS,  YINOJHOMOYEHHOW  OpraHM3alliii WM  YIIOJHOMOYEHHOTO  HWHJWBUIYaJbHOTO
OpellpuHUMAaTeNsl, UMIOpPTEpa, BIAJeNiblla arperatopa) 3a HEHUCIOJIHEHHE WM HeHaJIexaliee
UCIIOJIHEHHE 0043aTeNbCTB 110 OCHOBAHUSAM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (padoT, yciyr)
00s13aTeNbHBIM TPUOOPETEHHEM HWHBIX TOBapoB (paboT, yCIyr), B TOM YHCIE MPEAyCMaTpUBAIOT
00s13aTeNIbHOE 3aKII0UEHNE HHBIX JIOTOBOPOB, €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpBIE MPEIyCMATPUBAIOT BBHIMIOJHEHHE JOMOJHUTEIBHBIX paboT (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0€3 TOJIYYEeHHs COTJIacHs TOTPEOUTENS;

7) yclioBusi, KOTOpblE OTPAaHUYUBAIOT YCTAaHOBIEHHOE cTaThell 16.1 HacTosmiero 3akoHa MpaBo
noTpeOuTeNs Ha BEIOOP criocoba v GOopMBI OTUIATHI TOBAPOB (paboT, yCiIyr);
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8) ycioBHsl, KOTOPbIE COEPKAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHHs JIOrOBOpa MO TPeOOBaHUIO
npojaBua (UCIHOJIHUTENS, BIAJAENbLA arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @eaepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT IPAaBO BBHIOOpPAa BUAA TpeOOBaHUH, IMPETyCMOTPEHHBIX
nyakToMm | crateu 18 m mynkTom | ctateu 29 HacTosmero 3aKoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
pojaBly (M3rOTOBUTENIO, WCIOJHUTEN0, YHOJHOMOUYEHHOM OpraHu3ali WM YHIOJIHOMOYEHHOMY
UHIMBUYAIbHOMY TMpPEINPUHUMATENI0, WUMIOPTEpPY) MpH NpoJAaxe TOBAapOB (BBIMNOJIHEHUH padoT,
OKa3aHWHU yCIIYT) HEHaJIeXKAIero KauyecTBa;

11) ycrnoBus, KOTOpBIE YCTAaHABIMBAIOT OOS3aTENbHBIN IOCYIEOHBIN TOPSAOK PaCCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPATO0K HE MPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJsI MOTPeOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIIpeIeIEHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha IOTPeOUTeIs;

13) ycrmoBusi, KOTOphIE OTPAHWYMBAIOT TIOTPEOHMTENS B CPEICTBAX MW CIOCO0AX 3allUThI
HapyILICHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOUTENEH B OTHOIIEHUN TOBApPOB
(pabot, ycayr) ¢ HeAOCTaTKaMU B 3aBUCHUMOCTb OT YCJOBUHM, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBAapOB
(pabort, yeuyr);

15) uHble yCIIOBHs, Hapyllalollyde MpaBWia, YCTAaHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpaMHU
Poccuiickoit deneparnuu, HacTOSAMMUM 3aKOHOM, 3aKOHaMU M IPUHHUMAEMbIMU B COOTBETCTBUU C HUMU
UHBIMH HOPMAaTHBHBIMHU NpaBOBBIMM akTaMu Poccuiickoit denepanuu, peryjiupyomMy OTHOIIEHUS B
o0JacTy 3alUThl [IpaB MOTPEOUTENIEH.

3. IlpomaBery (MCHOJIHUTENb, BIAJENeEl] arperaTopa) He BIpaBe OTKa3blBaTh B 3aKJIIOYCHMH,
UCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO Ha MPUOOpETEHHE OAHMX TOBAapoB (paboT, yCiyr), 1O NMpUYHMHE
OTKa3a MOTpeOuTenst B NpUOOpPETEeHUH HHBIX TOBapoB (pabotT, yciuyr). YOBITKH, HPUYHMHEHHBIE
NOTPEOUTENIO BCIIEACTBUE HApYyIIEHHsS €ro mnpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIIAJIEIbIIEM arperaTopa) B MOJIHOM O0O0beMe.

3anperiaercs y10BI€TBOPEHHE TpeOOBaHUM NOTpeOUTENEl B OTHOLIIEHUH TOBapoB (padoT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUThb B 3aBUCHUMOCTb OT YCJIOBHUIl, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHHUU JOTOBOpa M BO BHECEHMM W3MEHEHHUIU B JIOTOBOP B CiIydae
IIPAaBOMEPHOI0 YKa3aHMsI MOTpPeOUTENeM Ha HEIOIYCTHMbIE YCIOBHUS OTOBOpa, YLIEMIISIOIIME IpaBa
HOTpeOUTENs, B LEIIX UCKIIOUEHUs Takux ycinoBuil. [Ipu mpeawsBieHun norpedureneM TpeGoBaHus o0
UCKJIIOYEHUH M3 JIOTOBOpA HEJONMYCTHMBIX YCIOBHI JOroBOpa, YHIEMIISIOIIMX IIpaBa MHOTpeOUTes,
yKa3zaHHOEe TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHIO B TEUEHUE JECATU THEH CO JHS ero MpeAbsBICHUS C
00s3aTeNbHBIM U3BELICHUEM NOTPEOUTENs O Pe3yibTaTax PacCMOTPEHUSI UM MPHUHITOM MOTHBHPOBAHHOM
PELICHUHU IO CYIIECTBY YKa3aHHOT'O TPeOOBaHMUSL.

[IponaBer (MCTIOTHUTENB, BIIA/IETIEI] arperaTopa) He BIpaBe 0e3 MOJydeHHUs COracus moTpeOnuTes
BBITOJIHATh JIOTIOJIHUTENbHBIE pabOThl (OKa3bIBaTh JOIMOJHUTEIbHBIC YCIIYyrH) 3a Iuiaty. IlorpeOutens
BIIpaBE€ OTKa3aThCS OT OIJIAThl TaKMX padoT (yciayr), a ecilid OHHM OIUIa4YeHbI, BIpaBe MOTPeOOBaTh OT
npojasla (MCIOJHUTENS, BIaIeblia arperaTopa) Bo3Bpara yIjauyeHHON! CyMMBI.

Cornacue motpeOuTeNsl Ha BBIOJHEHHE JIOMOJTHUTEIBHBIX paboT (OKa3zaHUE JIOMOJHUTENbHBIX
ycayr) 3a 1uiaty oQopmisieTcss MpOoAaBLOM (MCIOJIHUTENEM, BIAAEIbIIEM arperatopa) B MHCbMEHHON
dopmMe, eciii UHOE HE MPETyCMOTPeHO 3akoHOM. OOS3aHHOCTH J10Ka3aTh HaJMYKME TAKOrO COTJIacHs WU
0OCTOSITENIbCTBA, B CHJIy KOTOPOrO Takoe corjlacue He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBla
(McrionHUTENS, BIIAJENblia arperaropa).

4. TlpomaBernl (MCIONHUTENb, BIAJENEI] arperaropa) He BIOpPaBE OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIIOYE€HUH, UCTIOHEHNH, U3MEHEHUH WUJIM PAaCTOPXKEHUHU JO0rOBOpa € MOTPeOUTENEM B CBA3HM C OTKa30M
NoTpeOUTENsT MPEAOCTaBUTh MEPCOHAJBHBIC JaHHBIC, 32 HCKIIOYCHHEM CIIydaeB, €CIU O00sS3aHHOCTh
MPEIOCTABICHUS] TakKMX JaHHBIX NPEAYyCMOTpEHa 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu wiu
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HETOCPECTBEHHO CBsI3aHa C UCTIOJHEHUEM JIOTOBOPA C MMOTPEOUTEIIEM.

[Tpu npenbsaBiICHUH MOTPEOUTENeM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIMK 0 KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEICISIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIIOTHCHHUS,
WU3MCHCHUS WU PACTOPXKEHHUs OroBopa 0e3 MPEeNOCTaBICHUS TEPCOHAIBHBIX JAHHBIX, B MUCHMEHHOU
dbopme (B TOM uncie B popMe 3IEKTPOHHOTO JOKYMEHTA) MpoiaBel] (MCIIOIHUTEb, BIaIelIeI] arperaropa)
JOJKCH TMPEAOCTaBUTh TAKyH HH(POPMAIMIO B TCUCHUE CEMH JIHEH CO JHS TPEIbSBICHUS YKa3aHHOTO
TpeOOBaHMS.

[TponaBer; (MCTOMHUTENb, BIAENCI] arperaropa) MpPeAOoCTaBIseT HMH(POPMAIUIO MOTPEOUTETIO B
TOW (opMe, B KOTOPOH NPEABSBICHO TPeOOBaHWUE MOTPEOUTENsT O TPEAOCTABICHHH HH(OpMAnuu o
KOHKPETHBIX TMPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, OIPEACIAIONINX HEBO3MOXHOCTh 3aKJITIOUCHUS,
UCTIOJTHEHUS], U3MCHEHUS WIH PACTOPIKEHHSI JIOTOBOpa 0e3 Mpe0CTaBICHHS TIEPCOHAIBHBIX JaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsiBieHUN NOTpeOUTEIeM TPEOOBAaHHS O MPEIOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEICISIOMNX HEBO3MOXHOCTh 3aKIIOUYCHHS, HWCIOIHEHUS,
U3MEHCHHS WJIM PACTOPXKCHHS IOTOBOpa 0e3 MpeOCTaBIICHHUS MEPCOHAIBHBIX JIaHHBIX, B YCTHOH (hopme
Takas nH(QOpMaNHs JOJHKHA OBITH IPEIOCTABIICHA HE3aMEIITUTEIILHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon oononnern cmamveti 16. 1
Crarps 16.1. @opMbI 1 MOPSAAOK OILIATHI MPU MPOJAKE TOBAPOB (BBHIOJHEHUH PadOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMK BBICIIMX CYJIOB M JAPYrM€ KOMMEHTapuu K cTaTbe 16.1 HacTosiero
3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. IlponmaBen (uUCHOMHUTENb, BIAJAENEI] arperaropa B clydyae HCIOJIb30BaHUA B CBOEH
JIeATeTFHOCTH HAJIMYHBIX PAacueToOB C MOTpeduTeeM) 00si3aH 00€eCTeunTh BO3MOXKHOCTh OIIAThl TOBAPOB
(paboT, ycayr) myTeM HCHOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)K€ HAIMYHBIX
pacyeToB 1o BbIOOPY NOTpeOUTENs.

O0s3aHHOCTh 00ECHeYnTh BO3MOXKHOCTH OILIATHl TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATSXKHBIX HWHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOH CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha TpojaBla (HMCIONHUTENS, BJIaJeblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuu TOBApOB (BBIMOJIHEHUS Pa0OT, OKa3aHUS YCIYT) 3a MPEANICCTBYIONIUN KalleHIApHBIA TOJ
MPEBBIIIACT ABAANATH MUJUIMOHOB PYOIICH.

Ecnu mecTo ommaTter ToBapoB (paboT, yclIyT) HAXOAUTCS B MECTE, TJI€ HE MPEOCTABISIIOTCS YCIYTH
JIOCTyna K TOJABMXKHOW paanoTenedoHHOW CBS3M M (WMJIM) CPENCTBaM KOJUIEKTMBHOTO JOCTyMa K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpoaBel (MCIOJHUTENb) 0CBOOOXKIAeTCS
OT 00s3aHHOCTH O00€CIeYnTh B JTOM MECT€ BO3MOXKHOCTH OIUIaTHl TOBApoOB (paboT, ychyr) c
MCIIOJTb30BaHNEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBOOOXTaeTCsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIATBl TOBapOB C
WCIIOJIb30BAaHNEM HAITMOHATBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanu3alnud TOBApPOB B KOTOPOM COCTaBIIIET MEHEee MSATH MUJUIMOHOB pyOsei 3a MpeaiecTBYIOUIUi
KaJICHJAAPHBINA O,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Ommara ToBapoB (paboT, yCIYr) MOMKET HPOM3BOIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHHEeM INpojaBla (MCHOJHMUTENS) IYTEM pPACUETOB uepe3 CyObEKTOB HALlMOHAJIBHOM IUIATEXHOMN
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CUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuniickoii @exepauud O HAUUMOHAJIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAIMYHBIMH JICHEKHBIMU CPEICTBAMHU O00s3aTEIHCTBA
noTpeOuTenss mepes MPoJaBIOM (HMCIIOHHUTEIEM) [0 OIvlaTe TOBapoB (paboT, YCIAYr) CYUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAUYHBIX JICHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JeSITeIbHOCTD IO MPHEMY TUTaTeXel (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, YCIIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTEIeM HaJTMUYHbIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cUeTa 00s3aTeNbCTBAa MOTPEOUTENS Mepe] MpOoJaBIOM
(ucronHHUTENEM) TO OIIaTe TOBapoB (PpaboT, YyCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTPEOUTENeM HAIWYHBIX JCHEKHBIX CPEICTB KpPETUTHOU
opranu3anuy J1u00 OAaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi Penepanny 0 HalMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yciyr) myTeM MepeBo/ia JCHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MMOTPEOUTEIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIIEM) 10 OTLIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOIHEHHBIMU B CyMME, YKA3aHHOH B PaclopsHKEHHH O IMEepeBOjIe
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHS €ro HCIIOJHEHHUS OOCTY)KMBAIOLIEH MOTpeOuTeNs
KpEeIUTHON OpraHu3aluei.

4. Ilpu omnate TOoBapoB (paboT, yciayr) mpojaBily (MCIIOIHUTENIO) 3alPEIICHO YCTaHABIMBATH B
OTHOIIEHMH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3iuyHble IIEHbl B 3aBHUCHUMOCTH OT CHocoba ux
OTLJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOUTENs yOBITKH,
BBI3BaHHBIC HAPYIIICHHEM TPeOOBAaHUM ITyHKTA 1 HACTOSIIEH CTaThH.

Crarbs 17. CyneOHas 3anuTa npaB noTpeouTene
T'APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTApuU K cTaThe 17 HacTosiero 3akoHa

O paccMOTpeHHHM CyAaMH TpaXIaHCKUX JeJl [0 CIopaM O 3allluTe IpaB IMOTpeOUTenel CM.
nocranoBienue [Inenyma Bepxosuoro Cyna PO ot 28 utons 2012 . N 17

Undhopmarrist 06 n3MEHEHHSX:

Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3ammra TpaB  HoTpeOMTeNed  yCIyr, OKa3blBaéMbIX  (DMHAHCOBBIMM  OpPTraHU3ALUSAMH,
OpPraHM3YIOIIMMHU B3aUMOJIEHCTBHE C YIIOJTHOMOUYEHHBIM MO IIpaBaM MoTpeduTenell (PMHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DesiepanbHbiM 3ak0HOM "OO yIMOJTHOMOYEHHOM MO IMpaBaM MOTpeOuTeneil pUHaHCOBBIX
ycIyr", OCYIIECTBIISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMU yKa3aHHBIM De/iepaibHbIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznosrcen 8 H080U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Uckm o 3ammre mpaB moTpedUTeNeld MOTYT OBITH MPEIBSIBIEHBI IO BBHIOOPY MCTIIA B CYJ 1O
MECTY:

HAXO0X/ICHNS OpraHU3aliy, a €CJIM OTBETYUKOM SIBIISIETCS MHIWBUIYAJIbHBIA MpEeANpPUHUMATEND, -
€ro )KUTEJIbCTBA;

JKUTEJIbCTBA WIH MPeObIBaHUS HCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOrOBOpa.

Ecnu uck k opraHu3anuu BBITEKAET U3 JESATENBHOCTH ee (uiIMaia WK MpeJCTaBUTENbCTBA, OH

29.01.2024 Cucrema TAPAHT 20/46


https://internet.garant.ru/document/redirect/12187279/2
https://internet.garant.ru/document/redirect/12187279/2
https://internet.garant.ru/document/redirect/57589509/0
https://internet.garant.ru/document/redirect/77531646/0
https://internet.garant.ru/document/redirect/70194860/0
https://internet.garant.ru/document/redirect/71958470/2
https://internet.garant.ru/document/redirect/77660350/171
https://internet.garant.ru/document/redirect/71958414/0
https://internet.garant.ru/document/redirect/12138155/112
https://internet.garant.ru/document/redirect/4000266/172
https://internet.garant.ru/document/redirect/12161685/31

Sall

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

MOJKET OBITH IPEABABIICH B CY 110 MECTY HAXOXKICHUS €€ (bI/IJ'II/IaJ'Ia HJIN ITPEACTABUTCIILCTBA.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. IloTpeburtenu, MHBIE HUCTIBI IO KCKaM, CBSI3aHHBIM C HApyIIEHUEM IIpaB IMOTpeOUTENEeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TONUIMHBEI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEISIM

TAPAHT:
CwMm. cxemy "3ammTa npaB nmoTpeduTeNel mpu npojgaxe ToBapos"

Wuopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 naumenosanue 6Hecenvl UBMEHEHUS,
scmynaiowue 6 CUly No UCMeYeHuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKOHa

Cm. mekcm HAUMEeHOBAHUS 8 Npedbloyuel peoaKyuu
Crarps 18. [IpaBa notpedutesis npu 0OHAPYKEHHH B TOBAPE HEJTOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHCI[I/II/I, IMO3UIKWHK BBICIIKUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 Culy Nno UCmedeHUuu COpoKa NAmu OHell nocie OHsA OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

1. TloTpebutens B ciydae oOHapyKEHUS B TOBape HEJOCTATKOB, €CJIM OHU HE OBIJIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOMU K€ MapKHu (3TUX e MOJIENHU U (WIN) apTUKYIa);

noTpedoBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroi MapKu (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIMHON IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS ITOKYITHOM [IEHBI;

noTpedoBaTh He3aMeUIMTENbHOTO O0€3BO3ME3HOI0 YCTpAaHEHHMsS HEJOCTaTKOB TOBapa WU
BO3MEIIEHHSI PACXO0/I0B HA MX MCIIPABIICHUE MOTPEOUTENEM HUITH TPETHUM JTUIIOM;

0TKa3aTbCsl OT HCIOJHEHHUS JIOrOBOpa KYIJIM-NIPOJAXW M MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMMmbl. Ilo TpeOGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEIOCTaTKaMHU.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOJAXH TOBapa HEHAICKAIIETO KadecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
norpeourens.

B oTHOIIEHMH TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnbh B ciaydyae OOHApyKEeHHs B HeM
HEJIOCTaTKOB BIIPaBEe OTKA3aThCs OT WCIOJIHEHHUS JTOTOBOPA KYIUIM-TIPOJAKH M TOTpeOOBaTh BO3BpaTa
yIJIau€HHOMN 32 TaKOW TOBAap CYMMBI JINOO MPEAbIBUTH TPEOOBAaHUE O €T0 3aMEHE Ha TOBAp ITOMU K€ MapKH
(Monmenu, apTUKyJia) WM HA TaKOM K€ TOBap APYrol Mapku (MOJIENH, apTHKYJAa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHON IEHBbl B TEUCHHE MATHAALUATH JHEH CO JHS IMepefadd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPeOOBaHUS IMOAJIEkKAT YIOBJIETBOPEHHIO B OJHOM U3
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CIIEIYIOIIUX CITy4aeB:

0OHapyXeHHE CYIIECTBEHHOIO HEIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro roja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 PazIUYHbIX
HEJ0CTaTKOB.

[lepeuenb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaerca IlpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 gneceHvl usmenenus

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
2. TpeOoBaHwusi, yka3aHHbIC B ITyHKTEe | HACTOSIIEH CTAaThbU, MPEIBSIBIAIOTCA TOTpPEOUTEIEM
OpOJaBIly JMOO  YIOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBHIYAIBHOMY
peANPUHIUMATEITIO.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy Nno UCMedeHUuu COpoKa NAmu OHell nocie OHsA OQUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKoOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. IloTpebuTenp BpaBe NpeIbsIBUTh TPECOOBAHMUS, YKa3aHHBIC B a03alax BTOPOM H IATOM ITyHKTa |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3allid WIH  YIIOJIHOMOYEHHOMY
WH/IMBUYaJIbHOMY MPEATNPUHUMATEITI0, HMIIOPTEPY.
BmecTto mpenbsBieHuss 3THX TpeOOBaHMI MOTPEOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yIJIAYeHHOMN 32 HETO CYMMBI.
4. YTparuma cuimy.

Wndopmarys 06 M3MEHEHHSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 ¢ nynkm 5 6Hecenbl u3meHeHus,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsL OQuUYUATbHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OrcyrcTBHE Yy TOTpeOWTENs KAacCOBOTO WJIM TOBAapPHOTO 4YeKa JUOO HHOTO JOKYMEHTAa,
yIOCTOBEpSOMUX (AKT W yCIOBUS TOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JIIi OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
FAPAHT:

B cootBerctBun co cratheit 493 'K PO orcyrcTBHe y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOYKHOCTHU CChUIATHCS HA CBHUJIETEIbCKHE IMOKA3aHUS B MOJATBEPXKIECHUE 3aKIIOUEHUs
JI0TOBOpa

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
UH/IMBUYAIBHBIA MpEeINpUHUMATEIb, UMIOPTEP O0s3aHbl NPUHATH TOBAp HEHAJUIEkKAIEro KavyecTBa Y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBAaTh B IIPOBEPKE KA4eCTBA TOBApA.

B cnywae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHIMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. OKclepTh3a ToBapa MPOBOAMTCS B CPOKH,
ycraHoBleHHbIe cTaThsimu 20, 21 u 22 Hactosmiero 3akoHa AJsl YAOBJIETBOPEHHS] COOTBETCTBYIOILUX
TpeboBaHuil nmorpedburens. [lorpedburens BnpaBe NpUCYTCTBOBATH MPHU MPOBEACHUH KCIEPTU3BI TOBapa U
B CJIyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIIOYCHUE TAKOH SKCIIEPTU3HI B CYI€OHOM TOPSIKE.
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Ecnu B pe3ysibrare SKCIEpTU3bl TOBapa YCTaHOBIICHO, YTO €r0 HEJAOCTATKH BO3HHUKIIM BCIICACTBUE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
NPO/IaBIly (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpPraHU3alliy WM YIIOJHOMOYEHHOMY WHIMBHIYaTbHOMY
OPEIIPUHAMATEII0, HMIIOPTEPY PACXOJbl HA IMPOBEIEHUE O3KCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ¢
NPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 6 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHU3alus WIM  YHOJHOMOYEHHBIN
WHJIUBUIYAJIbHBI MPEIIIPUHUMATEb, HUMIIOPTEP OTBEYAaET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIIM MOTPEOUTETh JOKAKET, YTO OHM BO3HHUKIM JO IMEpeJadyd TOBapa
HOTPEOUTEIIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

B oTHOmIEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yIOJIHOMOYEHHbBIM WHJIWBUAYAIbHBIM MpEANPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIEpeladyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApYUIEHHWs] MOTpeOUTEeNeM TMpaBWI HCIOJNb30BAaHMS, XPAHEHUS WIH
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL MU HENIPEOJOJIUMOMN CUJIBI.

Wupopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 usnooscer 6 Hogot pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. JocTaBka KpynHOrabapuTHOTO TOBapa M TOBapa BeCOM OoJiee MATH KUJIOTPAaMMOB JIJISl PEMOHTA,
VIIGHKH, 3aMeHbl W (MJIM) BO3BpAaT WX TMOTPEOMTENIO OCYNICCTBISIFOTCS CHJIAMH W 3a CYET MpOoJaBlia
(M3rOTOBHTENS,  YIOJHOMOYCHHOH  OpraHW3allid WM YIIOJHOMOYEHHOTO  WHIUBUAYATHHOTO
npeanpuHUMATeNs, UMIIopTepa). B ciydae HEHMCIOTHEHHs TaHHOW 0053aHHOCTH, a TaKXKe MPU OTCYTCTBHH
npojaBna (M3roTOBUTEIS, YIOJHOMOYCHHOW OpraHW3aldy WX YIOJHOMOYCHHOTO WHJIMBUYaTHLHOTO
IpeInpUHUMATENS], UMIIOPTEPA) B MECTE HAXOKICHHS MOTPeOUTENsI TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISAThCS ToTrpedureneM. [Ipu 3Tom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHM3alys WM YIOJHOMOYECHHBIH HWHAWBUIYaTbHBIA MpeaNpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHUTH MOTPEOUTEIIO PAaCXObl, CBI3aHHBIC C JOCTABKOH U (MJIM) BO3BPATOM YKA3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npeapsBieHUs NoTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 19 Hacrosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBHTENIO, YIIOJTHOMOUYEHHOW OpraHW3alud WM YIOJIHOMOYCHHOMY
WHAVBUAYAIbHOMY TMPEANPUHAMATENI0, HUMIOPTEPY) B OTHOIICHWH HEJOCTATKOB TOBapa, €CIU OHH
OoOHapyXeHBI B TCUCHHE TAPAHTHIHOTO CPOKA MITH CPOKA TOTHOCTH.

B oTHOmIeHNN TOBapoOB, HA KOTOPHIE TApAaHTHIHBIE CPOKU WJIM CPOKH TOJHOCTH HE yCTAHOBJICHBI,
MOTPEONTENh BIPaBE NPEIBbIBUTH YKa3aHHBIC TPEOOBAHWS, €CIU HEIOCTATKH TOBAapOB OOHApPYKCHHI B
pa3yMHBIH CPOK, HO B Mpejaenax JIBYX JIeT CO JHS Mepelayd uX MoTpeOuTento, eciu Ooliee JUIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. lapanTuitHblil CPOK TOBaApa, a TAKKE CPOK €r0 CIYKOBI MCUHCISIETCS CO JTHS Nepeqadyd ToBapa
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MOTPEeOUTENIO, €CIIM HHOE HE TIPEIYCMOTPEHO T0roBopoM. Eciiu IeHb nepeiayu yCTaHOBUTh HEBO3MOIKHO,
3TH CPOKH UCUUCIISIIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jns ce30HHBIX TOBapoB (O0OYBH, OACKIBI M TPOYUX) ITH CPOKU HMCUUCISAIOTCS C MOMEHTA
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OIpPEAENSAeTCS COOTBETCTBEHHO
cyobektamu Poccmiickoit denepaniu UCXOIsd U3 KIMMATHYECKMX YCIOBHM MeECTa HaXOXICHUS
norpeourenei.

[Ipu mpomake TOBapoB 1o 0Opasiiam, Mo MOYTe, a TaKKEe B CIydasX, €C’IM MOMEHT 3aKIIFOUCHHS
JIOTOBOpa KYIUTU-TIPOJIAXM M MOMEHT TIepeJayd ToBapa IOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
HUCUYUCISIIOTCS CO JIHS JIOCTaBKM ToBapa moTpeOuTento. Ecnu moTpeOuTeNnp JUIIEH BO3MOKHOCTH
UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBla (B YaCTHOCTH, TOBap
HY)XJIaeTCsS B CIICHMAJILHONW YCTaHOBKE, IOJKIIOYCHUHM WIA COOpPKE, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAHEHHUs MPOJABIOM TaKHX 00CTOSATENbCTB. ECiM NeHB JTOCTaBKH,
YCTaHOBKH, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJICZICTBME KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYECHUIO, OIPEICIIUTH
HEBO3MO3KHO, 9TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIIOYSHHSI JOTOBOPA KYIUIHA-TTPOIAKH.

Cpok roIHOCTH TOBapa OMPEEISIETCS MEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIJICHUS! KOTOPOH TOBAp MPUTOJICH
K HCIIOJIb30BaHHIO.

[IpoIOKUTETBHOCT,  CpOKa TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. N'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOIINE U3/I€IHs. U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. ['apaHTHitHBIE CPOKH HA KOMIUICKTYIOIINE W3/ICTIHs U COCTAaBHBIC YAaCTH MCUUCIISIOTCS
B TOM K€ TIOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBap.

['apaHTUiiHBIE CPOKM Ha KOMIUICKTYIOIIME W3NS W COCTaBHBIE YaCTH TOBapa CUYUTAIOTCS
PaBHBIMM FapaHTHUIHOMY CPOKY Ha OCHOBHOE M3JIeJIMe, €CIIM MHOE HE YCTaHOBJIEHO J0roBopoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIIEH MPOJOIKUTENBHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE U3/IeNIne, TOTPeOUTENb BIIpaBe
NPEIbSIBUTh TPEOOBAHWS, CBSI3aHHBIE C HEJAOCTATKAMH KOMIUIEKTYIOIIETO W3NSl U COCTaBHOW YacTh
TOBapa, NMpPH MX OOHApY)KEHUU B TEUEHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE M3/EJHEe, €CIi WHOE He
PEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIEKTyIOIle€  W3JeJIM€  YCTAaHOBJIEH  TapaHTUHHBIA  CpOK  Oosbliei
IPOIOJDKUTEIFHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIpaBe NPEAbSIBUTH
TpeOOBaHUS B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/1EIHs
oOHapy)KeHBI B TEYCHHE TapaHTHIHOTO CPOKa Ha ATO HW3J/EJHE, HE3aBHCUMO OT MCTEUCHHUS TapaHTHITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALICH cTaThe, TOBOAATCA 110 CBEICHUS MOTpeOUTENs B MH(OpMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamvbs 19 0ononnena nynkmom 5
5. B caydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM TAPAHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHAPYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWU TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOuTeNb BIpaBe MNPEAbSBUTh NPOAaBly (M3TOTOBUTENIO) TpeboBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, €Ciy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepeadyy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznoosicer 6 HoBot pedaryuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B ciydae BBISBIEHUS CYIICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WA  YIIOJHOMOYCHHOMY  WHJWBUIYAIBHOMY
OPEIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHU BOZHUKIIH JI0 MEPEIavyd TOBapa MOTPEOUTENIO MU IO TPUYMHAM, BO3HHUKIIIAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI O
UCTEUYCHHH JIBYX JIET CO JHS Tepeiayd TOBapa MOTPeOUTEI0, B TCUCHHE YCTaHOBICHHOTO HAa TOBAp CPOKA
CIIy’)KOBI WJIM B TEUYEHHUE JIECATH JIET CO THS MepeAayd ToBapa MOTPEOHUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecniu ykazaHHOe TpeOOBaHHME HE YIOBJIETBOPEHO B TCUCHHE JBA/NATH JHEU CO JIHS €ro
NPEIbSIBICHUS MOTPEOUTENIeM WM OOHAPYKEHHBI UM HEIOCTATOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE NPEAbSIBUTH U3TOTOBUTEIO (YIIOJTHOMOUYCHHOMN OpraHU3ainuy Wi
YIIOJTHOMOYCHHOMY HHJIUBUIYaThbHOMY NPEANPHUHUMATEII0, HWMIIOPTEPY) HWHBIE TPEIyCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTHTh TOBAp HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOH OpraHW3aldyd WIA YIOJHOMOYSHHOMY WHIUBUAYATbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATA YILUIAYEHHOW JCHEKHON CYyMMBI.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenvl usmeHeHus

Cm. mexecm HAUMEHOBAHUSL CIMAMbU 8 NPeObloyUell pedaKyuu
Crarbs 20. YcTpaHeHUE HENOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABIIOM, YHOJIHOMOYEHHOU
OpraHM3aIeii WM  YIOJHOMOYCHHBIM  HMHIUBUIYATbHBIM  MPEATPUHAMATEIICM,
UMITOPTEPOM)
TAPAHT:

CMm. DHIIMKIIONIEIUK U IPYTHE KOMMEHTapuu K ctathe 20 HacTosero 3akoHa

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akoHom om 25 oxmsaops 2007 o. N 234-D3 nyukm 1 usznogicen 6 HOBOU pedaxyul,
gcmynarowel 8 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOMN (opMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHbl H3TOTOBUTEIEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
opraHu3anel  Wid  YHOJHOMOYEHHBIM  WHAMBHUIYalbHbIM  HpPEANpUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPAaHEHHUS C
y4yeToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHMsS HEIOCTaTKOB TOBapa, OINpeleNseMbli B
NUCbMEHHOU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATH AHEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTaHET OYEBMJIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONPENEICHHBIN COTJAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJAlllEeHUuEe O
HOBOM CPOKE yCTpaHEHHsI HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJI0CTaTKOB TOBapa 3allacHBIX YacTel (Jeraneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYHUHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIIOYEHMs COTJIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYyILIEHHUE CPOKA, ONPEIEIEHHOIO COIVIAIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  saxonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy NO UCMeHeHUuU COPOKA NAmu OHell nocie OHsL OQUYUATbHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B oTHOmeHWH TOBAapOB IMTENHLHOTO TOJH30BAHUS W3TOTOBUTENb, MpOJAaBEl] JHOO
YIIOJITHOMOYEHHAs] OpraHW3alys WIA YIMOJTHOMOYEHHBIH WHIUBUAYAIBHBIA TPEANPUHUMATENb OO0S3aHBI
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IpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TPeOOBaHMS B TPEXJAHEBHBIM CPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAP JITUTEIHLHOTO MMOJIb30BAHMSI, 00JaIar0IIUNA STUMHU
’K€ OCHOBHBIMH IMOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUTUTETILHOTO TOJIb30BaHMUsI, HA KOTOPhIE YKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  zaxonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 8 Cuily no UCMeYeHUU COpOoKa nsamu OHell nocie OHA OQDUYUATIbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B caydae ycTpaHeHUs HEIOCTATKOB TOBAapa TapaHTHMHBIA CPOK HA HETO MPOJJICBacTCS Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBApP HE WCIONB30BAJICI. YKa3aHHBIH IMEPHOA HCUYHUCISICTCS CO JIHS
oOpareHust motpedburess ¢ TpeboBaHWeM 00 YCTpaHEHWH HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro IO
OKOHYAaHUHU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEIND (IIPOABEIl, YIIOJTHOMOYCHHAsI OpraHU3aIus I
YIIOJTHOMOYCHHBIN WHIWBUYALHBIA IPEANPUHUMATEIH, UMIIOPTEP) 00s3aH MPEIOCTABUTH B TUCHMCHHOMN
dopme noTpebuTento mHboOpMaIMIo O JnaTe oOpalieHus norpedburtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTpeOUTeneM i yCTPaHCHHS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAaHCHHs HEJOCTAaTKOB TOBapa C WX OMHCAaHUEM, 00 HCIOJIb30BaHHBIX
3aIMacHBIX YacTAX (IeTalsaX, MaTepuaiax) M O JaTe BBbIIa4M TOBapa IOTPEOUTENI0 IO OKOHYAHUU
YCTpPaHEHUs HEJJOCTATKOB TOBApa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznodicer 8 H0Bo1 pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILIEKTYIOIIETO U3JEIHs WU
COCTaBHOM 4YacTH OCHOBHOTO W3NS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WM COCTAaBHYI) YacTh OCHOBHOTO H3/ETHSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOUW K€ MPOJOJDKHTEIHLHOCTH, YTO W HAa 3aMCHCHHBIE KOMIUICKTYIOIIEE W3JIEINe WIH COCTaBHYIO
4acTh OCHOBHOTO U3[IENUSA, €CIIM MHOE HE MPEAyCMOTPEHO JOTOBOPOM, U TApAaHTUHHBIA CPOK MCUHUCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEITIO0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
T'APAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 6 nynkm 1 6Hecenbl usmeHenus,
gcmynarowue 6 Culy NO UCMeHeHUuU COPOKA NAmu OHell nocie OHsL OUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. B cmyyae oOHapyxeHus: MOTpeOuTeNeM HEJOCTATKOB TOBapa M MPeAbIBICHUs TPEOOBAaHUS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus WIM  YHOJHOMOYEHHBIN
UH/IMBUYAJIbHBINA MTpEeIIpPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
THS TPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Ipu HEOoOXOIUMOCTH IOIMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENEM, YIMOJTHOMOUYEHHON OpraHu3anued win
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANpUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE IBAIIATH JHEH co
JTHSI TIPEeIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3alldd WM YHOJHOMOYEHHOI'O
UH/IMBU/YaJIbHOTO TpEANPUHUMATENs, UMIIOPTEpPa) B MOMEHT IpPEIbsBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOAUMBIN JUIsl 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IpOBEJEHAa B TEYEHHE Mecsla COo JHSA
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IpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpHUpPaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe TOBapa IOJUIEKHUT YJOBJICTBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAUMBIN JUIsl OuepeqHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO  HMHIMBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(m3rotoBuTens MO0  YIMOJHOMOYEHHAss OpraHU3alUs WIM YIOJIHOMOYECHHBIH HWHIUBUAYaJIbHBIN
IpeANpUHUMATENb) B TEUEHUE TPEX THEH co AHA NpeAbsABICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO IPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHME HA IEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TIOJb30BAaHUSA, OOJAJAIOLIMA ATUMHU K€ OCHOBHBIMU HOTPEOMTEIbCKHMMU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. JTO MpaBWJIO HE PACHpPOCTPAHSAETCS Ha TOBApPbI, IEpeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 craThy 20 HacTOAWIEro 3akoHa.

2. ToBap HeHaIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOICHUU.

IIpn 3amene ToBapa TapaHTUHWHBIA CPOK MCUHCISAETCS 3aHOBO CO JHs Ilepeadyd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUs,
scmynailowue 6 CUuly NO UCMe4eHUuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHIMKIIONENH, TO3ULIMH BBICIINX CYJI0B U APYrHe KOMMEHTApHUHU K CTaThe 22 HACTOALIEro 3aKoHa
TpeboBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIIEHWU MOKYMHOM II€Hbl TOBapa, BO3MEIIEHUU
pacxoJJ0OB Ha HCHpaBJICHHWE HEJOCTAaTKOB TOBapa MNOTpeOUTENeM WIM TPEThUM JIMIIOM, BO3Bpare
yILUTAYeHHON 3a TOBAp JEHEKHOH CyMMBbI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUYUHEHHBIX
HOTPEOUTENIO0 BCJIEACTBUE TNPOJAXHM TOBapa HEHAJIeXKallero KayecTBa JHOO IpeloCcTaBICHUs
HEHaJuIexkaleil MHpopMalMu O TOBape, MOJUIEKHUT YAOBIECTBOPEHHUIO IPOJABIOM (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHM3allied WId  yIOJIHOMOYEHHBIM WHJIMBHUIYaJbHBIM IpPEANPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JECSATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumenosanue eHecenvl usmeHeHUs

Cm. mexcm HauMeHO8aHUsL cmambvu 8 NPeovlOywel peoaKyuu
Crarbsi 23. OTBETCTBEHHOCTh NPOJaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOM OpraHM3aluu WU
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpPEINpPUHUMATENS, MMIIOPTEpPA) 3a MHPOCPOUKY
BBITOJIHEHUS TPeOOBAHUM MOTPEOUTENS
TAPAHT:

CM. DHUUKIONEANH, MO3UIUHU BBICIINX CY/I0B U JPYTrU€ KOMMEHTApUH K CTaTbe 23 HACTOAIIEro 3aKoHa

Wudopmanust 060 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 1 enecenvt usmerneHus
Cm. mexcm nyHkma 8 npeovloyujeli pedaxyuu
1. 3a Hapymienue npeaycMoTpeHHbIX cratbsvu 20, 21 u 22 Hactosmiero 3aKkoHa CpOKOB, a TaKXKe

3a HEBBIMOJIHEHUE (33/I€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O TIPEOCTABICHUH €My Ha MepPHOT
peMoHTa (3aMeHbl) aHaJIOTHYHOI0 TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus WIn

29.01.2024 Cucrema TAPAHT 27146


https://internet.garant.ru/document/redirect/400170336/1600
https://internet.garant.ru/document/redirect/12156685/107
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/22
https://internet.garant.ru/document/redirect/57589512/0
https://internet.garant.ru/document/redirect/77532957/0
https://internet.garant.ru/document/redirect/12138155/118
https://internet.garant.ru/document/redirect/4000266/23
https://internet.garant.ru/document/redirect/57589513/0
https://internet.garant.ru/document/redirect/77531570/0
https://internet.garant.ru/document/redirect/12138155/113030
https://internet.garant.ru/document/redirect/4000266/2301

"

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBIA MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN Takue HapyIICHUS,
yIUTAYMBACT MOTPEOUTEINIO 3a KaX/IbIi JICHb MPOCPOUYKU HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro IEHbl, CYLIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JOJDKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHHSI TaKOTO TPeOOBAaHHSA WM B JCHb BBIHECEHHS
CyaeOHOro pelieHus, eciiu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHUHN MOTPEOUTEINS B CPOKH, TIPEYCMOTPEHHBIE cTaThsiMu 20 -
22 HacrosAmiero 3akoHa, TMOTPEOHTENb BIpPaBE IO CBOEMY BBIOOPY MNPEABSBUTH HMHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 25 oxmsaops 2007 2. N 234-®D3 3axon oonoanen cmamven 23.1,
scmynaiowell 6 CUly No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa
Crarbsnn  23.1. [IlocienctBus HapylIeHHs TMPOJABIIOM CpOKa IEpelavyd IMPeABAPUTEIHHO
OIUIAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHIMKIIONEINH, MO3UIMKM BBICIIMX CYJOB M Apyru€ KOMMEHTapuM K crarbe 23.1 Hacrosiero
3aKoHa

1. loroBop KyImum-npoJaxH, MpeaycMaTpuBaromuil 00S3aHHOCTh MOTPEOUTEINS MpeABapUTEIbHO
OIJIATUTH TOBAP, J0JDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIO.

2. B cmyuae, eciu mpojaBel], MOJYYUBIINKA CyMMY MpPEIBAPUTEIBHON OIUIATHl B OMpPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIOJIHWI 00A3aHHOCTh IO Iepefaye ToBapa MOTPEOUTENIO B
YCTaHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpE/IBAPUTENBHON OIJIaThl TOBApa, HE MEPEJaHHOTO MTPOJABILIOM.

[Ipu »sToM moOTpeOuTEns BHpaBe MOTPeOOBaTh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYUIEHHUs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa
nepeaayn MpeBapuTeIbHO OIUIAYeHHOT0 TOBapa.

3.B cmywae HapymieHUsT YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJXH CpOKa Tepenadyu
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MHOTPEOUTEN0 MpPOAABEll YIJauMBacT €My 3a KaXAblil J1eHb
IPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTAa CYMMBI NIPEABAPUTEIBHON OIJIaThl TOBApa.

HeycTtoiika (eHn) B3bICKMBAeTCs €O JHA, KOTrJa MO JOTOBOPY KYIJIU-NPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a OBITH OCYIIECTBIIEHA, IO JHS INepeladd ToBapa MOTPEOUTENI0 WU 10 AHS
yJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpaTe EMY MPEABAPUTEIBHO YIIJIaueHHONH UM CyMMBI.

CymMma B3BICKAaHHOM MOTpeOuTesNeM HEeycTOMKHM (IeHH) He MOXKET TPEBbIAaTh CYMMY
IpeBapUTeILHON OIJIaThl TOBApa.

4. TpeOoBaHMs MOTPEOUTENSI O BO3BpATE YIUIAYEHHOW 3a TOBAap CYMMBI U O IOJIHOM BO3MEIICHUU
yOBITKOB MOJJIEKAT YJOBJIETBOPEHUIO IPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeAbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TpeOoBanus mMOTpeOUTENS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEekaT
YIOBJIETBOPEHHUIO, €CJIM TpPOJAaBel] JOKaKET, 4YTO HapylIeHHEe CpPOKOB Iepelaydl MOTPEOUTEIIo
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WM MO BHHE
norpeourens.

Crarbs 24. Pacuetsl ¢ moTpebuTesnieM B ciiydae TPHOOPETEHUS MM TOBapa HEHAJJIeKAIIero

KadeCTBa
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIINUX CYHOB U IPYIrU€ KOMMCHTAPHUH K CTATHC 24 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  z3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Cuny no UCmedeHuu CcOpoKa NAmu OHell nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. TIpu 3ameHe TOBapa HEHAJISKAIIETO KaueCTBa Ha TOBAp ITOH e MapKu (ITHX K€ MOJETH U
(wmn) apTUKyIa) epepacyer [eHbl TOBapa He MPOU3BOIUTCS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIICTO KayecTBAa HAa TAKOW K€ TOBAp JAPYrod MapKu (MOJENH,
apTUKYyJia) B Cllydae, €clid IIeHa TOBapa, MOJICKAIIEer0 3aMeHe, HI)KE LIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aM€H, MMOTPEOUTEIIb JIOJDKCH JOIUIATUTh Pa3HMILY B IIEHAX; B Clydae, €Clii IIeHa TOBapa, MOJJICIKAIIErO
3aMEHe, BBIIIE IIEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS OTPEOUTEIIO.
Ilena ToBapa, MOJICKAILIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a €CIIi TpeOOoBaHUE
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, LIEHA 3aMEHSEMOr0 TOBapa M II€HA IepeaBaeMoro B3aMeH
TOBapa ONPEACISIIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEIICHHsI O 3aMEHE TOBapa.

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznoogicer 8 H0Bol pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B ciywae npenbsiBieHus] oTpeduTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIIICHUH MOKYITHON
IICHBI TOBapa B pacyeT NPUHUMACTCS IICHA TOBapa Ha MOMEHT NPEIbSBICHHS MOTPEOUTENIEM TPeOOBaHUS
00 yIIEHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHbIIIEHUN OKYITHOM 1IeHBI.

Wndhopmarust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 ¢ nynkm 4 eHeceHvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KadyecTBa NOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHS
pa3HUIBl MEXIY IEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, U IIEHOHW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJIFHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, eciii TpeOoBaHWE ITOOPOBOJIILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndhopmarrust 06 n3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoosicen 6 Hogotl pedakyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B cnyuae Bo3Bpara TOBapa HEHAQJIEXKAIEro KauyecTBa, MPOJAHHOTO B KPEOHT, MOTPEOUTEIIO
BO3BpAlIAaeTCsl yIUIAYeHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeInTa, a TAak)Ke BO3MEIIAETCS TUIaTa 3a MPeI0CTaBlIeHNne KPeInTa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAIJIEXKAIIEr0 KauecTBa, IPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHeKHYI0 CYMMY, a TakKe BO3MECTUTh YIUIAUYCHHbIE MOTPEeOMTENeM MPOLEHTHl U HHBIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

Cratbs 25. [IpaBo moTpeduTenss Ha 0OMEH TOBapa HaJJIeKAIEero KayecTBa
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APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHH K CTATHC 25 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvt usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAIEKAIIET0 KayecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GacoHy, paciBeTKe, pa3Mepy WIH KOMILICKTAI[UH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO0 KAavyecTBa B
TEUYEHUE YETHIPHAALATH THEH, HE CUMTAs JHS €r0 MOKYIKH.

OOMeH HeINpOJOBOJILCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, €CIIM YKAa3aHHBIH
TOBap HE ObLT B yNOTPEOJICHUH, COXPAHEHbI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SPJIBIKU, a TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KACCOBBIM YEK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTEINSI TOBAPHOTO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepevens TOBapoB, HE MOMJICKAIIUX OOMEHY 10 OCHOBaHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 usnooscer 6 Ho8ot pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JACHb OOpaleHus moTpeOuTess
K IPO/aBIly, IOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJIHEHHs JOrOBOpa KYIUIM-NPOJAKU M MOTpeOoBaTh
BO3BpaTa YIJIAY€HHOM 3a yKa3aHHBIA TOBap JIEHEXHOW cymMMbl. TpeOoBaHHE MOTpeOUTENST O BO3Bpare
YILUTAYEHHOM 32 YKa3aHHBII TOBAp JE€HEXHOW CyMMBI IIOJJIEKUT YAOBIETBOPEHHUIO B TEUEHHUE TPEX JHEHN CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOKET OBITh IPEIyCMOTPEH MpH
HOCTYIUIGHUH aHAJOTUYHOTO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIUTENIBHO COOOIIUTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Cratbs 26. YTpaTiia cuiy.

Wndopmarys 06 H3MEeHEHHSAX:

Cm. mexkem cmamovu 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Crartbs 26.1. [[lucTaHIIMOHHBIN CTTOCOO MPOIAKU TOBApa
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMN BBICIIMX CYJOB M JIpyrue KOMMEHTapuu K cratbe 26.1 Hacrosmiero
3akoHa

Wudopmanust 06 U3MEHEHUSX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs,
gcmynarowue 8 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHA OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKoHA

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. JloroBop pO3HUYHON KYIUIM-TIPOJAXXM MOXKET OBITh 3aKJII0UYE€H Ha OCHOBAHUHU O3HAKOMIICHUS
NOTpeOUTENS ¢ MPEJIOKEHHBIM MPOJABIOM OINHMCAHUEM TOBAapa MOCPEACTBOM KaTallOrOB, IMPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PaIHOCBI3U U IPYTUX) MU UHBIMU
UCKIIIOYAIOIMIMMU BO3MOXHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPEOUTENs € TOBapoM JMOO
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o0pa3loM TOBapa MpH 3aKIOYEHHH TaKOro JOroBopa (JMCTAHIMOHHBINA CIIOCO0 TPOAaXu TOBapa)
CIOCO0aMH.

2. IlpomaBmoM [0 3aKJIIOYEHHS JOrOBOpa JOJDKHA OBITH IPEJOCTaBICHA IOTPEOUTEIO
uHpopManus 00 OCHOBHBIX TMOTPEOMTENbCKHX CBOWCTBaX ToOBapa, o0 aapece (MecTe HaXOXKJICHHS)
IpOJaBIa, O MECTe HW3TOTOBJICHHUS TOBapa, O IOJIHOM (HUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHMN)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,
CpOKE FOZHOCTH M TapaHTUHHOM CPOKE, O HOPSIIKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B TEYEHUE KOTOPOTO
JEUCTBYET IPEITI0KEHHE O 3aKIF0UEHUHU JI0TOBOPA.

3. [ToTpeduTento B MOMEHT JIOCTaBKH TOBapa JA0JDKHA OBITh B MUCBMEHHOW (popMe IperocTaBiicHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTPEHHAs
IIYHKTOM 4 HacTOSIIIEeH CTaThi HHPOPMAIHS O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IToTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIr000€ BpeMs JI0 €ro Nepefady, a nocje nepeiadu
TOBapa - B TCYCHUE CEMH JHEH.

B cayuae, ecan uH(popManus o MOpsAAKE M CPOKaX BO3BpaTa TOBapa HAJIEXKAIIEro KayecTBa HE
ObLIa MpeocTaBlIeHa B MICBMEHHOM (hopMe B MOMEHT JIOCTaBKH TOBapa, OTPEOUTENh BIIPaBe OTKA3aThCS
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIaur TOBapa.

Bo3Bpart ToBapa Ha/yIeKaIero KauecTsa BO3MOKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBAPHBIA BUJI,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKKE IOKYMEHT, IOATBEPKIAIOLIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y IOTPEOUTENS JOKYMEHTA, TOATBEP)KAAIOMEro (akT U YCIOBUS IMOKYIIKU TOBapa, HE
JMIIAET €ro BO3MOXXHOCTH CCHUIAThCSI HAa JPYTHE JO0Ka3aTeNbCcTBA NMPUOOpETEHHs TOBapa y JaHHOTO
IpOJaBIIa.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIETO KadecTBa, HMMEIOIIETO
VHIMBHyaJIbHO-ONIPEACTICHHBIC CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOJIb30BaH
UCKJIIOYUTENIBHO MIPHOOPETAOLIUM €TI0 MOTPEOUTENEM.

[Tpu oTka3ze morpeOuTens OT ToBapa MpOZAaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
yIJIAaY€HHYIO0 TMOTpeOuTeNIeM IO JOTOBOPY, 3a HCKIIOYEHHEM pAacXoJ0B NpoJaBlia Ha JIOCTaBKY OT
HOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/lHEE 4YeM dYepe3 JAecATh JHEH co IHS MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. ITocnencTBust MpoJaku ToBapa HEHAJIEXKAIIET0 KauecTBa TMCTAHMOHHBIM CITIOCOOOM MPOJIaXH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmIero 3akoHa.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wuwnn 2011 2. N 242-D3 enasa I Oononnena cmamveii 26.2,
scmynaroweli 6 cuny ¢ 1 ageycma 2011 2.
Cratbs 26.2. [IpaBuna npoAaky OTEIbHBIX BHIOB TOBAPOB
T'APAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSALIEro 3aKoHa
[IpaBuna mpogaku OTAENBHBIX BHJOB TOBApoOB ycTaHaBiuBaroTcs [IpaButenscTtBoM Poccuiickoi
denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MPH BHIMOJIHEHUH paboT (OKa3aHUU yciyr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTApUH K CTaThe 27 HACTOAILEro 3aKOHa
1. Vcnonuurtens oO0s3aH OCYIIECTBUTH BBHINOJHEHHE palbOThl (OKa3aHHWE YCIYyTHM) B CpOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIIIOJHEHUS OTIENBHBIX BUAOB Pa0bOT (OKa3aHUS OTICIIBHBIX BUIOB YCIIYT)
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WIK JOTOBOPOM O BBINIOJHEHUH paloT (OkazaHHM yciyr). B moroBope o BbIOMHEHUU paboOT (OKa3aHUU
YCIIYT) MOXKET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHUS paOOThI (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMH
IpaBUJaMUd OH HE NPEIyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Cpok BBITTOJIHEHHUST pa0bOThl (OKa3aHMsI YCIYTH) MOXET OINPEACNAThCS JaTod (MEpUoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHUE Pa0OTHI (OKa3aHHE YCIIyru) Wi (M) naToi (Iepruoaom), K
KOTOPOM UCIIOJIHUTEND JOJIKEH MPUCTYIUTh K BHIMOJTHEHUIO paObOThI (OKa3aHUIO YCIYTH).

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamwbs 27 donoanena nynkmom 3
3. B ciydae, eciu BbINOIHEHUE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTsIM (JI0OCTaBKa
NEpUOJIMYECKON TIe4yaTH, TeXHHYecKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHcTBUSA J0roBopa o
BBIMIOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHO/IbI)
BBITMIOJTHEHHSI TAKUX PAa0OT (OKa3aHUs yCIIYT).
[lo cornameHnio CTOPOH B JOrOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPLICHUS
OTJIEJIbHBIX 3TAOB PabOTHI (IIPOMEXKYTOUHBIE CPOKH).

Crarbs 28. IlocnenctBus HapylleHUS HCIOJIHUTENIEM CPOKOB BBIINOJHEHHMs paboT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K CTaThe 28 HACTOSAIIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 6 nynkm 1 6Hecenbl usmeHenus,
gcmynarowue 8 Culy No UCMedeHUuu COpoKa NAmuU OHell nocie OHA OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

1. Ecnn ucnonHuTENNbh HApYLINI CPOKU BBIMOJIHEHUS paboThl (OKa3aHUsS yCIIyTH) - CPOKU Hayajla u
(MM) OKOHYAHUS BBIMOJHEHHUs pabOThl (OKa3aHUs yCIyru) M (WIK) MPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIM BO BpEeMsI BBITIOTHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAJIO0 OUYE€BHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

HOPYYHUTh BBHINOJIHEHUE PAa0OThl (OKa3aHHWE YCIYTd) TPETbUM JHUIAM 32 Pa3yMHYIO LEHY WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT MCIOJHUTEINS BOZMEIEHHS TOHECEHHBIX PAacXOJIOB;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJIHEHUHU Pa0OThI (OKa3aHUU YCIYTH).

[TorpeOuTens BIpaBe MOTpeOOBaTh TaKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS paOOTHI (OKa3aHMs YCIyTrH). Y ObITKHM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. Ha3HayeHHble TOTpPEeOUTEIEM HOBBIE CPOKH BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHIIIOJIHEHUHU pabOTHI (OKAa3aHUU YCIIYTH).
B ciydae mpocpodyku HOBBIX CpPOKOB IMOTPEOHMTENh BIPaBE MPEIbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIEHHBIE ITYHKTOM | HACTOSIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpalaeMasi OTPEOUTEI0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOYru), a TakXKe Yy4duThIBaemas IpH
YMCHBIIICHUU IICHBI BBIOJHEHHOW pPAa0OTHl (OKA3aHHOW YCIyTH), OMPENENIeTCS B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cratey 24 HACTOSIIEro 3aKOHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. TIpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBHIIIOJHEHUU PaOOTHI (OKa3aHUM YCITYTH) UCTIOITHUTEh
HE BIpaBe TpeOOBaTh BO3MEINEHHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IMPOIECCE BBHITIOTHEHHS PaOOTHI
(OKa3aHusl yCIyrH), a TaKKe IUIAThI 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM
CiTy4asi, €CJIM MOTPEOUTEIb MPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecervbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B cinyyae HapylleHUs] YCTaHOBIJIEHHBIX CPOKOB BBIIIOJHEHMs PalbOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUU ITYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 32 KaX/Abli JIeHb (Jac, €M CPOK OIpeJiesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IpPOLEHTOB IIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €Ciu LieHa
BBIMOJTHEHHUST paboOThl (OKa3aHWsI YCIyrd) OOTOBOPOM O BBHINOJHEHUM pabOT (OKa3aHWU YCIYT) He
ompenerneHa - oOmiel IeHbl 3aka3a. JloroBopoM O BBIMOTHEHHH padoOT (OKa3aHUU YCIYT) MEXKIY
HOTpeOUTENEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 00jiee BEICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycroiika (meHsi) 3a HapylleHHE CPOKOB Hayaja BBINOJHEHUS padOThl (OKa3aHMs YCIyTH), €€
JTarna B3bICKMBAETCS 3a KA/l JeHb (4ac, eClii CPOK OMpeIeNieH B Yacax) MPOCPOUYKH BIUIOTH /0 Haydania
BBIMOJIHEHUsT paboThl (OKa3aHMWs YCIyTH), €€ 3Tana WIM NPeabsSBICHUs MoTpedurenemM TpeOoBaHUM,
HPEIYCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThH.

Heycroilika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKUBACTCA 3a KaXAbIM JIeHb (4ac, ecilid CPOK OmpelesieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHWs yCIOyru), €€ JTana WIM MpeIbsABICHUS MOTpeOUTenemM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HAcCTOsIIEN CTaThy.

CymMa B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (TIEHM) HE MOXKET HPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHWs YCIyrd) WiIM OOIIYI0 IEHY 3aKa3a, €clIM LieHa BBIIOJHEHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH).

Pasmep Heycroiiku (TeHW) OmpenernsieTcsi, WCXOAs M3 IEHBI BBITIOJHEHUS padoThl (OKa3aHUS
yCIIyTH), a €CIIU yKa3aHHas 1leHa He ONpezesieHa, NCXOAs U3 OO0ILel IIeHbl 3aKa3a, CYIIeCTBOBABIIECH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO UCIOJHHUTENIEM B JCHb
JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHUS WM B JIEHb BHIHECEHUS CY/IEOHOTO pEIleHHs, eCIIH
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAHOBJIEHHBIE IYHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
YIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTENb JTOKAXET, YTO HapyllIeHHEe CPOKOB BBIMOJHEHUS paboOThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CUITBI MIIH 110 BUHE MOTPEOUTEIS.

Crarbs 29. [IpaBa mnotpeburtenss nmpu OOHApY)KEHHH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
T'APAHT:

Cwm. SHHI/IKJTOHCI[I/H/I, MO3HUIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 29 HaCTOAIICTO 3aKoHa

Undopmarus 06 H3MEHEHUSX:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyuxkm 1 enecernvt usmenenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IMoTpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHOW pa0OTHI (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPeOOBATh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOTHEHHON PabOoThI (OKa3aHHOMN YCIYyTH);

0€3B0O3ME3/IHOTO M3rOTOBJIEHUS JPYTrOd BEIIM U3 OJHOPOJHOIO MaTepuaa TaKoro e KauyecTBa
WM TIOBTOPHOTO BbIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEe MEpeIaHHYIO
€My UCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU UJTU TPETHUMHU JIUIIAMH.

VY noBnerBopeHue TpeOoBaHUM MOTpeOUTENsT O OE3BO3ME3IHOM YCTpaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIM MIIM O TIOBTOPHOM BBIMTOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIONTHUTEIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapyIIEHHE CPOKa OKOHYAHHUS BBIMOTHEHHS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BIpaBe OTKA3aThbCAd OT WCIOJIHEHUS JOTOBOpPA O BBINOJHEHHHM PadOThI (OKa3aHHU
yCIIyTH) U NOTPeOOBATH MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrM) HE YCTPaHEHbl HCIIOJTHUTEIIEM.
[loTpebutens Takke BIpaBe OTKAa3aTbCsl OT MCIIOIHEHHS JIOTOBOPAa O BBINOJHEHUU PaOOTHI (OKa3aHUU
yCIIyTH), €CIIi UM OOHApY>KEHbI CYIIECTBEHHbIE HEIOCTATKU BBIIIOJHEHHOW pabOThl (OKa3aHHON yCITyTH)
WIH UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI JOrOBOpA.

[Torpebutens BrpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yCiiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHHM MOTPEOUTENS.

Wndhopmarist 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 2 gneceHvl usmeHneHus

Cm. mekcm nynkma 6 npeovloyujeli peoaxkyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEI0 MPU OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUM YCIOyru), a TakKe YyYuThIBaemas IMpH
YMEHBIIIEHUU II€HbI BBIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENENseTCs B COOTBETCTBUMU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIIEro 3akoHa.

Wndhopmarrust 06 n3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl u3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpebGoBaHusi, CBA3aHHbIE C HEAOCTATKAMHU BBIIIOJHEHHOM pabOTHl (OKAa3aHHOM yCIyru), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBHIIOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITIOJHEHUS
paboThl (OKa3zaHUS yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXUTh HEAOCTaTKU MpPH NPUHATUU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIM ITYHKTOM.

[TorpeOutens BrpaBe NPeABSABIATh TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHOU
paboThel (OKa3aHHOM yCIyru), €cia OHU OOHApyKEeHbl B TEUYEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeesiax ABYX JIET CO JIHS NPUHSATHS BBIIOJHEHHOM paboThl (OKa3aHHOU
YCIIYT'H) WIX TSTH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU ¥ HHOM HE/IBIYKUMOM HMYIIIECTBE.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYH HE YCTaHOBJECH
TapaHTUHHBIA CPOK, €CIM TMOTPEOHMTENh TOKAXET, YTO OHHM BO3HUKIM JO €€ NPHHITHS UM WIH TI0
MPUYMHAM, BOSHHUKIIINM JI0 STOTO MOMEHTA.
B otHomeHun paboThl (YCIIyrH), Ha KOTOPYIO YCTAaHOBJICH TapaHTHWHBIA CPOK, WCIIOJHUTEINb
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

OTBEYACT 3a €€ HEIOCTaTKH, €CIU HE JOKAXKET, YTO OHU BOZHHMKIM IOCIE NMPUHATHS PabOThI (YCIYTH)
noTpeOuTEeNIeM BCIICACTBUE HAPYIICHUWS WM TMPABHJI HCIOJIB30BaHUS pe3ylbTaTa padoThl (YCIIyTH),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA IOTOBOPOM T'APAHTUHMHBIA CPOK COCTAaBIISET MEHEE JBYX
neT (TATH JIET Ha HeJIBI)KUMOE MMYIIECTBO) U HEAOCTATKH PaboThI (YCIyru) oOHApYKEHBI MOTPEOUTEIIEM
[0 MCTEYEHUH TapaHTUHHOTO CpPOKa, HO B IpeAenax JBYX JeT (ISATH JIET Ha HEIBWKHUMOE MMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbIABUTH TPeOOBAHUS, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaTbU, €CIU
JOKQXKET, YTO TaKWe HEJOCTATKHM BO3HHUKIM IO MPHUHATHUS UM pe3yiabTara paboThl (YCIyru) WIH IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6necervl uzmeHeHus.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. B cinyuae BbISBIEHMS CYLIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrW) MOTpEeOUTENb BIIpaBe
IPEIbIBUTh UCTIOTHUTENO TpeOoBaHUE O OE3BO3ME3IHOM yCTPAaHEHHH HEJOCTATKOB, €CIU JOKAXKET, 4TO
HEJOCTAaTKH BO3HUKJIM JIO IPHHSITHS UM pe3yJibTara pa0doThl (YCIyrd) WM 10 MPUIMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU TaKHe HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JIeT (IATH JIET B OTHOIICHUH HEJIBIIKUMOTO MMYIIECTBA) CO JHS NMPUHATHS PE3yJIbTaTa
paboThl (yciayru), HO B MpeAeNaX YCTAaHOBJICHHOIO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIy>KObI WM B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIyru) MOTPEOUTENIEM, €CIIU CPOK CITY>KOBI HE
ycraHoBieH. Eciu ganHoe TpebGoBaHWE HE YIOBJIETBOPEHO B TEUEHHUE JBAAUATH THEH CO JHS €ro
NpPEIbIABICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBIH HEJOCTATOK SIBISACTCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOTHI
(OKa3aHHOM yCITYTH) CBOMMH CUJIAMHU WJTH TPETHUMH JINIIAMU;

OTKa3a OT HCIIOJIHEHHs JOTOBOpA O BBIMOJHEHUU PAOOTHI (OKa3aHWU YCIAYTH) M BO3MEILEHUs
yOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6Hecenbl UMEHEHUS,
gcmynarowue 8 Culy No UCMedeHUuu COpoKa NAmu OHell nocie OHsA OQuUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITTOJHEHHOU paboThI (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMN U IpyrMe KOMMEHTapHHt K cratbe 30 HacTosmero 3akoHa
Henocratku paGoThl (ycliyru) NOJKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.
A03ar1 BTOpO# MCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm abzaya emopoco cmamovu 30)
HasnaueHHbIl MOTpeOUTENEM CPOK YCTPAHEHUS! HEIOCTATKOB TOBapa YKa3bIBACTCA B IOTOBOPE WIIH
B WHOM TIOJITMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE MO0 B 3asBICHHH, HAIMPaBIECHHOM TMOTPEOUTEIeM
HCIIOJIHUTEITIO.
3a HapylIieHHe TPETYyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAaHEHUS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbIil JCHb
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPENENsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSALIETO 3aKOHa.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB MOTPEOMTENb BIPABE NPEAbSIBUTh UCIIOIHUTEINIO WHBIE
TpeOOBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIIEro 3aKoHa.

Crarbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctatbe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm [ eHecenvt uzmeHenus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. TpebGoBanusi notpedutenss 00 yMEHBIICHHU IIEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUICHUM PAacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIaMHM WJIM TPEThUMH JUIAMH, a TaK)Ke O BO3BpaTe YIJIAue€HHOU 3a paboty (yciyry)
JICHE)KHON CYMMBI M BO3MEIICHUH yOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCITOJIHEHUS JIOTOBOPA,
peyCMOTPEeHHbIE TTyHKTOM | crathu 28 u nmyHnktamu | u 4 crateu 29 Hacrosmiero 3akoHa, MOJIeKaT
YIIOBJICTBOPSHUIO B JICCATUTHEBHBIN CPOK CO JIHS MIPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeduTENnss 0 0E3BO3ME3IHOM H3TOTOBICHUU JPYrod BEHIM W3 OAHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITTOJIHEHUH pabOTHl (OKa3aHWU YCIYTH) MOJJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [JIsl CPOYHOTO BBIMOJTHEHHsI PabOThl (OKa3aHUS YCIYTH), a B
cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPELYCMOTPEHHBIN JOTOBOPOM O BBINOJHEHUH PaOOTHI
(OKa3aHUM YCIYTH), KOTOPBIA ObLT HEHAJUIEkKAIIE NCIIOTHEH.

3. 3a HapylieHue MPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJICTBOPEHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENIE HUCHOJHUTENb YIJauuBaeT MNOTPEOUTENI0 3a KaXAbld JIeHb MPOCPOYKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSA0K UCUUCICHHS] KOTOPOH OIMPEICNISIFOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThH, MOTPEOUTEINH
BIIPaBE MPEIbSIBUTH HCIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznosxcena 6 080l pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbs 32. [IpaBo moTpeOuTens Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUH pPadoOT
(oxa3aHuM yCIiIyT)
TAPAHT:

CM. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTAapUH K CTaTbe 32 HACTOAIIEro 3aKOHa

[TorpeOuTens BIpaBe OTKa3aTbCcsd OT MCIIOJHEHMsS JIOTOBOPA O BBINOJIHEHUH paboT (OKa3aHUH

yciyr) B Jt000€ BpeMsi MpHU YCIOBUHU OIUIAThl MCHOJHUTENIO (PaKTUYECKU MOHECEHHBIX MM PacXojioB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 110 IAaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHH K cTaTbe 33 HacTOAMIEro 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEITyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOTU3UTENbHAS CMETA.
CocraBneHue Takoi CMEThI IO TPEOOBAHUIO OTPEOUTENS UIIH UCIIOTHUTEINS 0053aTENBHO.

Wndopmarius 06 H3MEHEHUSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ U3MEHEHUSIMH U JJONIOJTHEHUSMH)

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 H0BOlU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMEThI, a MOTPEOHTENH - €¢
YMEHBIICHHUS, B TOM YHCJIE B CIIyYae, KOTa B MOMEHT 3aKJIFOUSHHsI JIOTOBOPA UCKITIOYaIach BO3MOXKHOCTh
MPEyCMOTPETh MOJHBIA 00BEM MOJICKAINIUX BBHITIOJTHEHUIO pa0dOT (OKAa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 9TOTO PaCXOJIOB.

HcnomuauTens uWMeeT TpaBo TpeOOBaTh YBEIWYCHHS] TBEPAOM CMETHI TMPU CYIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MAaTE€pPHaJOB U OOOpPYIOBaHHS, MPEIOCTABISIEMBIX HCIIOJTHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPH 3aKIIOYCHHUH
norosopa. [Ipy oTkaze MOTpeOUTENs BBHIOIHHTH ITO TPEOOBAHHME WCIIOJIHUTENH BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIAKE.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTHh BBIIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) M 10 3TOW NPUYHMHE CYIIECTBEHHOTO INMPEBBIIICHUS MPUOIU3UTEIFHONW CMETHI,
UCIIOJIHUTEINIb 00513aH CBOEBPEMEHHO MpEaylnpeauTh 00 3ToM norpedurtesns. Eciu norpedurens He man
coryiacie Ha IpPEeBbIIICHHE PUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM cJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcrionHUTEIb, CBOCBPEMEHHO HE MPEAYIPEAUBIINI TOTPEOUTENS O HEOOXOIUMOCTH TPEBBINICHHS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJIary padoThl (YCIIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Cratbs 34. Beinmonnenue paboThl U3 MaTeprasia UCTIOTHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HAcTOALIEro 3aKkoHa

Wndhopmarrust 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 1 @HeceHbl usmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnonuuTens 00s13aH BBIMOIHUTH PabOTy, ONMpEeAENEHHYIO IOTOBOPOM O BHITIOTHEHUH PadOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JJIOTOBOPOM.
HcnonmuuTenb, MNpeNOCTaBUBIIMKA MaTepuaid JJs BBIMOJIHEHHWs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH TPOJABIAa 332 TOBApbl HEHAUICKAIIETro
KauyecTBa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Marepuan UCIIOJHUTEINS OIJIAYUBAETCs MOTPEOUTENEM IIPU 3aKIFOUYEHUH YKa3aHHOTO JOTOBOpPa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH MOJYyYEHUU MOTPEOUTENEM BBHINOIHEHHON HCIOJHUTENIEM pabOThl, €ClIM MHOW MOpPSA0K
pacueToB 3a MaTepuall UCIIOJHUTEIS HE IIPEYCMOTPEH COIIAIIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B ciygasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PAOOTHI, MaTEpHaAl MOXKET OBITH
NpPEJOCTaBlIeH  HUCHOJHUTENeM morpebutenmto B KpenuT. Ilocienyromiee  M3MEHEHHE — LIEHBI
MPEIOCTAaBIEHHOTO B KPEIUT MaTepHralia UCIIOJHUTENS He BIIEYET 3a cOO0M nepepacuera.
4. Matepuasl UCHOJHUTENS M HEOOXOTUMBIE JJISI BBIMOJHEHHUS pabOThl TEXHUYECKHUE CPEICTBa,
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HHCTPYMCHTEI U IIPOYEC JOCTABIIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITIOJITHHUTCIIEM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTEIS
TAPAHT:

CM. DHUMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HacTosIero 3akoHa

1. Ecniu paGoTa BBIMTOTHAETCS NOJHOCTHIO MJIM YaCTUYHO M3 Marepuana (C BeU[bio) MoTpeduTers,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTb ITOr0 Marepuana (Bely) U NPaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonaurens o0s13aH:

OpeaynpeauTh MNOTPEOUTENs] O HENPUIOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH II€PEIaHHOIro
noTpeduTeneM MaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacX0I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIIM), NMPUHATOTO OT
HOTpeOUTENsA, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHUarIoM
(BelpI0) aHAJOTMYHOI'O KAuecTBA U IO KEJAHUIO MOTPEOUTENss M3TOTOBUTH W3JAEIUE U3 OAHOPOJHOTO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELM) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPAueHHOIo (IOBPEXAECHHOI0) Marepuana
(Bewu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTEIEM.

Undopmariis 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. llena yrtpayeHHOrO (MOBPEXKACHHOT0) MaTepuana (BEIIH) OMpPENeseTCs, MUCXOIs U3 IECHBI
MaTepuaia (Bell), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENs TOJKHO OBLIO
OBITH YIOBJIETBOPEHO MCIIOIHUTENIEM B JI€Hb JOOPOBOJBHOIO YIOBIECTBOPEHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHHUS CYA€OHOT0 pelIeHUs, eclii TpeOoBaHUEe MOTpeOuTess JOOPOBOIBLHO YJOBIETBOPEHO HE
ObLII0.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONIPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITI0YCHHE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl U3MeHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. HcnonauTtens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TIOJMHYIO WJIM YAaCTUYHYIO YTpaTy
(moBpexieHue) Matepuana (BellH), MPUHATOTO UM OT MOTpPeOUTeNs, eClu MOTPEOUTeNnh MPeAyIpekICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIln), KOTOPhIE MOTYT MOBJIEYh 3a COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAeHHEe) MO0 ecy yKa3aHHBIE CBOICTBa Marepuala (BEI[d) HE MOTJIH
OBITH OOHAPYKCHBI TIPU HAJICKAIIEH TPUEMKE HCITOJIHATEIEM dTOTO MaTepraa (BeIn).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamuio 36 6necenvl usmenenus

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbs 36. OO0s3aHHOCTD HCHOJHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KAuyeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WM TTOBJIEYb 32 OO0 HEBO3ZMOKHOCTH €€ 3aBEPILIEHUS B CPOK
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKUX CY/0B U APyrue KOMMEHTapuu K cTaThe 36 HacTosIero 3aKkoHa
VicionuuTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATh MOTPEOUTENsT O TOM, YTO COONIOJIEHHE
yKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENs,, MOTYT CHU3UTh KaueCTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOM YCIIyTH) WUIIH MOBJIEYb 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUs B
CPOK.
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Eciu mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HEMPUTOAHBIN MM HEJOOPOKAYEeCTBEHHBIN Marepuai, He
M3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHWs YCIYrd) JTUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCIIOJTHUTEIIb BIIPaBEe OTKA3aThbCA OT UCIOJIHEHHs JJOTOBOPA O BBHIIIOJIHEHUU pabOThl (OKa3aHUU YCIYyTH) U
O0TpeOOBaTh MOJHOTO BO3MEILEHUS YOBITKOB.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim  z3axonom om 27 uwna 2011 e N162-@3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy no UCMmeYeHUU O0eBaHOCmA OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarps 37. [Topsnok u (OpMBI OIIATHI BBEITTOJTHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHUUMKIIONEINH, O3UIIUU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 37 HACTOSAIIEro 3aKoHa

[Torpebutens 00s3aH OMJIATUTh OKA3aHHBIE €MY YCIYTM B IOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpebuTens 0053aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsTUs norpedurenem. C coriacus norpedutens padoTa MOXKET ObITh OIIaYeHa UM IPU 3aKIIIOUEHUU
JIOrOBOpA B IOJIHOM pa3Mepe UM IyTeM BblJJauu aBaHca.

Omuata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOMU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HAIMYHBIX PACUeTOB B COOTBETCTBUM € 3aKOHOaTeabcTBOM Poccuiickoit denepanuu.

[Tpu wCTONB30BaHUH HATMYHON (OPMBI pACUETOB OIUIaTa TOBAPOB (paboT, yCIyr) MoTpeOuTeIieM
IPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IpoJaBla (MCIOJHUTENS) IMyTEM BHECEHHs] HAJIMYHbIX
JIEHEKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OPraHU3allUi0, JTUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIOIEMY JIESITENbHOCTh M0 MpUeMy IiaTtexei (U3ndeckux Jul, JM00 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JIE€ATEIbHOCTh B  COOTBETCTBHM  C
3aKOHO/IAaTeILCTBOM O OaHKaxX M OAHKOBCKOM JeSITeIbHOCTH, €CIIM MHOE HE YCTAaHOBJIECHO (peepaibHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTom
o0s3aTesbcTBAa MOTPEOUTENST Tepea MPOoJaBIOM (MCIIOJHUTENIEM) IO OIulaTeé TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHMSI HAIMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIIOJHHUTENIO), TUOO B KPEJUTHYIO OpraHU3aluio, Jn60
IUTATEKHOMY areHTy, OCYIIECTBISIONIIEMY JEATENbHOCTh MO MpHEMY IUIaTexel (pusmdeckux jui, JIu0o
0aHKOBCKOMY IIJIAT€XKHOMY areHTy (CyOareHTy), OCYILECTBISIOLIEMY JEATEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM AESITEIbHOCTH.

Crarbs 38. Yrparuna cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 38

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapuH K cTaTtbe 39 HacTosmero 3akoHa

[TocnencTBust HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHUU OTJEJBHBIX BUIOB YCIIYT, €CIIH TaKue

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANAAArT IOJ JCHCTBHE HACTOSALIEH IJIaBbl, ONPENEISIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 18 wuwons 2011 2. N 242-D3 2nasa Il oononwena cmamven 39.1,
secmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Cratbs 39.1. [IpaBuia oka3aHus OTIACIIBHBIX BHJIOB YCIIYT, BBITOJHEHHUS OTACIBHBIX BHIOB pa0doOT
noTpeOUTeNsIM
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K ctathe 39.1 Hacrosero 3akoHa
[IpaBusa okazaHUs OTAENIbHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTJICIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPAB NMOTPeOUTE e

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeouTenen”

Wuopmarus 06 H3MEHEHHSIX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvusiii 3akon om 11 utonsi 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 40. DenepanbHbIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3allUTHI IPaB
noTpeodurtenei
TAPAHT:

CM.DHIMKIIONEINY, TTO3UIINH BBICIIUX CYJOB U Jpyrue KOMMeHTapuu K crathe 40 HacTosmero 3aKkoHa

1. @enepanbHBIl TOCYJApPCTBEHHBI KOHTPOJb (Haa30p) B 0OJACTH 3aIIUTHI MpaB MOTpeOuTeNei
ocyliecTBisieTcs: (heepaibHbIM OPraHOM HCIIOIHUTENLHOM BIacTH, YHOTHOMOYEHHBIM [IpaBuTEenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocy1apCTBEHHOTO HA130pa).

2. IIpenmeroMm (QenepalbHOTO TOCYJApPCTBEHHOTO KOHTpOINA (Haa30pa) B OONACTH 3aIIMTHI MpaB
noTpeduTeNe SBISIOTCS:

1) coOnrosmeHue  W3TOTOBUTEISIMM,  MCIOJHHUTEISIMM, TPOJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMM WHIUBUIYaJIbHBIMU MpPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJIEJIbLIAMH arperaropoB 00s3aTeNIbHBIX TPeOOBaHHM, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTHMHU
¢denepanbHBIMU 3aKOHAMH U WHBIMM HOPMAaTUBHBIMM IpaBOBbIMU akTamMu Poccuiickoit ®denepanuu, a
TaK)K€ aKTaM{, COCTABJIIOIIMMHU IpaBO EBpa3suilCKOro 3KOHOMUYECKOTO COK03a, PEryIupyOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

2) co0:roieHue U3rOTOBUTENEM, UCTIOIHUTENIEM (JIMLIOM, BBIMOIHSIOMUM (YHKIIMA HHOCTPAHHOTO
U3TOTOBUTENS), MPOJABLUOM TpeOOBAHMUH, YCTAHOBJIEHHBIX TEXHHYECKUMH pErIaMEHTaMH, WIH
00s13aTeNIbHBIX TPeOOBaHUM, MOJUIeKAIIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIYy TEXHHYECKHUX
periaMeHToB B COOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

Wudopmanust 06 U3MEHEHUIX:

Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsaopsa 2023 2. - @edepanvhuiii 3axon om 4 agcycma 2023 e.

N 474-@3
3) coOnrofeHre TMpoJaBllaMd W BIAJETbIIAMH arperaTopoB OO0sS3aTeNbHBIX TPEeOOBaHUHN K
MapKUpOBKE TOBApOB CpPEICTBAMH HIAEHTHU(HKAIMK, K Tepeaade WHPOPMAIMH B TOCYIapCTBEHHYIO
WH(OOPMAIIMOHHYIO CHCTEeMY MOHHUTOPHMHTa 3a O0O0OpPOTOM TOBAapOB, MOAJEKAIUX O00SI3aTENBHON
MapKHUpPOBKE CpEJICTBAMH HACHTH(UKAINK, W HWHBIX TPeOOBaHMI, CBS3aHHBIX C OOOPOTOM TOBApPOB,
uH(pOpMaIlMsd O KOTOPBIX TMOJJICKUT BHECEHHIO B YKa3aHHYK TOCYJapCTBEHHYIO HWH(MOPMAIMOHHYIO
cuctemy B coorBercTBuH ¢ Deepanbabiv 3akoHoM OoT 28 nexadbps 2009 roga N 381-d3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJupoBaHusl TOProBoi JesaTenbHOCTH B Poccuiickoit denepanuun, OeaepanbHbIM
3akoHoM OT 13 wmrons 2023 roma N 203-®3 "O rocymapCTBEHHOM PETYJIMPOBAHWU MPOU3BOACTBA H
o0opoTa TabayHBIX W3AEHHM, TaOAYHOW MPOMYKIIUU, HUKOTHHCOJCpXKAIICH MPOMYKIIUU U CHIPhS I MX
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npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOsA0ps 1995 roma N 171-®3 "O rocymapcCTBEHHOM
pEryIupOBaHUM TPOU3BOACTBA W 000pOTa STWIOBOTO CIHUPTA, AJIKOTOJBHOM M CIHMPTOCOJEpIKAIICH
OPOAYKIMH U 00 OrpaHUYEHUU MOTpedsieHus (pacnuTHsl) aJKOTOJBHOW MPOIYKIMH'", 32 HUCKIIOYCHHEM
TaKuX O00s3aTeNbHBIX TPeOOBaHMWN, OTHOCSIIMXCS K MPEIMETY PETHOHAIBHOIO TOCYIAapCTBEHHOTO
KOHTpOJIsI (Haa3opa) B 00JaCTH PO3HUYHON MPOAAXKU AJIKOTOJIBHOM M CIMPTOCOAEp KAl TPOAYKIIMH U
(denepasbHOro rocy1apcTBEHHOrO0 KOHTPOJS (Hax30pa) B 00JacTH MPOM3BOJACTBA U 000OPOTA STHIOBOTO
CIUpTAa, AIKOTOJILHON U CIUPTOCOEpKAIIEH TPOIYKIIUH.

3. Opranuzamusi U OCyUIECTBICHHE (enepalbHOTO TOCYJAapCTBEHHOIO KOHTpOsA (Haa3opa) B
00JlacTH 3aluThl TIpaB MoTpeduTenel perynupyrorcs DepepanbHbivM 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpOJi€ (Haa30pe) M MYHHLIMIAIBHOM KOHTposie B Poccuiickoit
®Denepanun.

4. Tlonoxenue o (eaeparTbHOM TOCYJAPCTBEHHOM KOHTpPOJE (Haa30pe) B OOJACTH 3alIUTHI MPaB
notpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepariui.

5. B nmonoxenun o eaeparbHOM TOCYIapCTBEHHOM KOHTPOJIE (HAA30pe) B 00IACTH 3alIUTHI IIPaB
noTpeduTeneil ykasplBarOTCS HAaMMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOrO perjaMeHTa H
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOIEKAIMX IPUMEHEHHIO /10 JAHS BCTYIUIEHMSI B CHIIy TEXHHYECKHX
periaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIHpOBaHUU", OIIEHKA COOJIIOICHHS KOTOPBIX OCYIIECTBIISIETCS B paMKax (enepaibHOro
rOCy/IapCTBEHHOTO0 KOHTPOJs (Haa3opa) B OO0JIACTH 3alIUThl MpaB MOTpeOUTENe, a TakkKe BUIBI
MPOIYKIIMH, SIBJISIOIIAECS 00beKTaMH (eIepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obiactu
3aIUTHI IIPaB MOTPEOUTENCH.

6. OpraH rocy1apCTBEHHOT'O Ha/130pa €KeroHO FTOTOBUT rOCYAapCTBEHHBIN JTOKIal O 3allUTe IpaB
notpebureneii B Poccuiickoit ®exepanuun B ropsijake, ycraHoBieHHOM I[IpaButensctBoMm Poccuiickoit
®denepauuu.

7. OpraH rocyapcTBEHHOT0 HaJ30pa BIpaBe oOpalaTtbes B CyJ C 3asBJICHUSAMH B 3alUTy MpaB
noTpeduTeneil M  3aKOHHBIX HHTEPECOB  OTHENbHBIX MOTpeOuTeneld (rpynmsl  MOTpeOuTenei,
HEOMPEJeNIEHHOr0 Kpyra NOTpeOuTeneil), a Takke C 3asdBICHUSAMH O JIMKBUJAIMU W3TOTOBUTEIS
(ucrionHUTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHu3allii, UMIIOPTepa, BiaJelblia arperaropa) Jnbo o
MpeKpaIieHun NEeSATEIbHOCTH WHJUBUYyaJIBHOTO IIpeAPUHUMATENS (YMOJTHOMOYEHHOTO
WHAMBUAYaAJIbHOTO TNpEANpUHHUMATENs) 3a Ipyboe (MOBJEKIIee CMEpPThb WM MaccoBble 3a0oseBaHMUs,
OTpaBJICHUs JIIOZIeH) HapyIIeHUE MpaB MOTpedUuTeNnei.

8. Opran rocynapcTBEHHOIO HaJaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu, MOXXeT ObITh MPUBJIEYEH CYI0M K y4acTHIO B Jielie, a TaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM [0 MHMUIMATUBE JIMI, YYaCTBYIOUIUX B JIeJe, JUIS Jayd 3aKJIIOUEHHS 110
Jeny B LENsIX 3alUThl MpaB MoTpeOuTeneil B paMKax TpakJaHCKOTO WU aJIMHUHUCTPATUBHOTO
CYJOTIPOU3BOCTBA.

9. Opran rocyaapcTBEHHOI0 HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoin denepannu, peryaupyrommx OTHOLEHUS B
00J1aCTH 3alUTHI IPaB MOTPEeOUTENEH.

10. KorcynsTupoBaHue, mpoPHIaKTUIECKAN BU3HUT, HAOIIOICHNUE 32 COOIOICHUEM 0053aTeITbHBIX
TpeOOBaHUH, BbIE3IHOE OOCIIEOBAaHME MOTYT TPOBOAMUTHCSA (PeaepanlbHBIMU  T'OCYAAPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMU OpraHy TrOCYIapCTBEHHOTO HaJa30pa, B MOPSAKE U Clydasx,
YCTAHOBJICHHBIX IOJIOKEHUEM O (pesiepabHOM TOCYIapCTBEHHOM KOHTpOJIe (Ha/30pe) B 00JaCTH 3alUThI
paB MOTpeOuTENEH.

Wndopmarys 06 M3MEHEHHSAX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvioyuyro pedakyuio
Crarbsn  41. OOs3aHHOCTh M3TOTOBHUTENA (WCIOJHHUTENSA, MPOJABIA, YIOJIHOMOYCHHOU
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OpraHU3aIMy WK YITOJTHOMOYEHHOTO WHAMBUAYAIBLHOTO MPEAIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTABICHUIO MH(OPMAIMKA OPTraHy TOCYJapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTaThe 41 HacTosiiero 3akoHa
N3roroBuTenb (MCIOTHUTEINb, MPOJIABEL], YIOJIHOMOUYECHHAS] OpPraHU3alUs WM YIOJIHOMOYCHHBIN
WHIUBUIYAJIbHBIA TPEIIPUHAMATEIh, HUMIIOPTEP, BIAJAENEl] arperaTropa) IO TpeOOBaHUIO oOpraHa
roCyJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEIICHUS, JIOKYMEHTAIIUI0, OOBSCHCHHUs] B NMHUCbMEHHOW WM (MJIM) YCTHOUW (opMe U HHYIO
uH(pOpMAIIMIO, HEOOXOAMMYIO JIJIsi OCYIISCTBJICHHS OPraHoOM TOCYJapCTBEHHOIO Haa30pa © €ro
JIOJDKHOCTHBIMH JIMIIAMH ITOJTHOMOYHMH, YCTAaHOBJIEHHBIX 3aKkoHOAaTebeTBOM Poccuiickoit deneparumn.

Crarba 42. YTpaTuia cuiy.

Undopmarist 06 n3MEHEHUX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarba 42.1. [lonHOMOYMS BBICIIMX MCHOJHUTEIBHBIX OpPraHOB TIOCYJAapCTBEHHON BIACTH
cyobekToB Poccuiickoit deneparyu B 00:1aCTH 3aIIUTHI IPaB MOTpeOUTEICH
TAPAHT:

CM. koMMeHTapuu K cTartbe 42.1 Hacrosero 3aKkoHa

1. Bpicimii HMCIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BIAacTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit denepaiiiu OCYIIECTBIISIET MEPONPHUATHS IO pealn3allui, OOECICeUCHHUIO W 3alllhTe IpaB
notpeOuTeNnei u B npesenax CBOMX MOJTHOMOYHM IPUHUMAET ONpE/IeIeHHbIE MEpHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTpeOUTENe OpraHbl HCIOJHUTEIBHON BIaCTU CYOBEKTOB
Poccuiickoit ®enepanun pa3pabaThiBalOT pernoHaIbHBIE MPOTPaMMBbI IO 3aIIUTE MpaB MOTpeOuTenel U
OKa3bIBAIOT COJCIHCTBHE OpraHaM MECTHOIO CaMOYMpaBI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (Mx acconuanusaM, cor3aM) B OCYILECTBICHUH UMH 3aIllUThI IPaB MOTpeOUTENEH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamws 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 e. - @edepanvusiii 3axon om 11 urona 2021 2. N
170-@3
3. Opras rocy1apcTBEHHOT'O HaJ30pa YTBEPXK/IaeT METOANYECKHE PEKOMEHAALNHU IO pa3paboTke U
peanu3aiyy peruoHaJIbHbIX U MYHULUIIATBHBIX MPOTPAMM I10 3aIIUTE IPAB MOTPEOUTENIEH.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamoeti 42.2
Crarba 42.2. Ilepemaua OCyHIECTBICHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTENBHOM BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIIEro 3aKkoHa

[TorHoMOuYMs opraHa ToOCYAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3allMThl IpaB MNOTpeOMTeNnel MOryT mepeaaBaTbecs Jis
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ ®epepanuu
nocranosieHusasmu IIpasurenscrBa Poccniickonn denepanuu B MOpsAAKe, YCTaHOBIEHHOM DesepanbHbIM
3akOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO6 0o0muMX MPHUHIUIAX OPTraHW3aAIMH 3aKOHOIATEIHHBIX
(IpeICTaBUTENbHBIX) W HCHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu CyOBEeKTOB Poccuiickoit
®Denepanun.
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Wndopmarius 06 H3MEHEHUSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [Togava u paccMOTpeHHE 00paIlleHUi moTpeduTenen

1. Obpamenue moTpedOUTENs MOXKET ObITH HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCUTEJIE WJIM B JJIEKTPOHHOUW (opmMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHBIE YIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOTHUTEILHOW BIacTU CyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue noTpeOUTENsT MOXKET OBITh HAMPaBICHO [0 TIOYTE, C HCIOJIH30BAHHEM
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", B TOM uuncie opuIMaibHOro caiTa opraHa
rOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepaibHbIX OPTaHOB WCIOJHUTEIBHON BIIACTH,
OpraHa HCIOJHUTEIbHOW BiacTH cyObekTa Poccuiickoit ®enepanuu naub0 oOpraHa MeCTHOTO
camoymnpanieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepanbHOro 3HadeHusi MoOcCKBe,
Cankr-IlerepOypre u CeBacTtomoiie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBJICHUS B ClIy4ae, €Clid ATO MPEIyCMOTPEHO 3akoHamHu cyOwnekToB Poccuiickoit denepanun -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomoss), €JIMHOTrO IopTaia
FOCYJAapCTBEHHBIX W MYHHUIUMNAIBHBIX YCIYT JUOO PpEruoHAJbHOTO TMOpTaja TOCYJAapCTBEHHBIX U
MYHUIIUMIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSATO IPU JTUUYHOM IPUEME 3aBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX [EHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIUIAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MpUEM OOpalleHui moTpeduTeneil 1 KOHCYIbTHPOBAHUE MOTpeOuTeNnei mno
BOIIPOCaM  3alIUThl KX TpaB HAa OCHOBAaHUU  COTJIAIICHHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU EHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX U MYHULMUMAIBHBIX YCIYT H
denepaTbHBIMU  OpTaHaMU HCIIOJTHHUTEILHOM BJIACTH, OPraHAMU TOCYMAPCTBEHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHamMH TOCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 43 uznosxcena 6 H080l pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApYIICHHE IpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®@enepannu
T'APAHT:
CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 43 HacTosAero 3akoHa
3a HapylieHuWe TMpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannn, mpojasel] (MCIOIHUTENb, U3TOTOBUTEIb, YIOJIHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)kJIaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparumn.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEIbCTBA O 3alUTe MpaB noTpedurenei”

Wudopmanust 06 U3MEHEHUIX:
Cmamus 44 uzmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyio peoakyuro
Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYTIPaBICHUS
TAPAHT:

Cwm. SHHI/IKJ'IOHC,HI/H/I, MO3UIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 44 HaCTOAILICTO 3akoHa
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CMm. Meroinyeckre peKOMEHIAINU UISi OPraHOB MECTHOTO CaMOYIIPABJICHUS IO OPraHU3aIMU 3aIUThI
npaB norpedutenei (paspadorannsie MAII PO)

B nenax 3amuTel nmpaB motpedureneil Ha TEPPUTOPUU MYHHUIMIAIBHOTO OOpa30BaHUSA OPraHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTesiel, KOHCYIbTUPOBAaTh HMX IO BOINPOCAaM 3alllUThl MpaB
noTpeOuTenei;

oOparaThbCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpeaeIEHHOTO Kpyra ImoTpeourenei);

pa3pabaThIBaTh MyHUIIUIATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENEH.

[Ipu BBIsIBIICHHH TIO OOpAIICHUIO TOTPEOUTENSI TOBApOB (paboT, yCayr) HEHAIISKAIIEeTo KayeCcTRa,
a TaKXKe OMACHBIX JUIA >KU3HM, 37A0POBbS, UMYIIECTBA MOTPEOHTENECH M OKpPY)KAIOUIeH Cpeabl OpraHbl
MECTHOIO  CaMOYIpaBJICHHUsS  HE3aMeIJIUTEeNIbHO M3BEeHlaloT 00 »ToM  (enepanbHble  OpraHsbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISIONINE KOHTPOJb 32 KAY€CTBOM M OE30I1aCHOCTHIO TOBapoB (pador,
yeuyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wuopmarus 06 H3MEHEHHSIX:

CMm. npedbloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznoscena 6 ool pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
CraTtbs 45. [IpaBa 00IIeCTBEHHBIX 00BETMHEHU MOTpeOUTENIeH (MX acCOIMAIUi, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYrue KOMMEHTApUU K CTaThe 45 HacTOAIIEro 3aKkoHa

1. I'paxxnane BIpaBe OOBEIUHSATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OOBEAMHEHUS

noTpeduTeneit (UX accolMaliM, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3axonom om 25 uionsi 2012 2. N 93-D3 6 nynkm 2 @neceHvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOuTeNnel (MX acColMallid, COIO3bI) NIl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTesbHBIX TpeOOBaHUI K TOBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoi dPenepannu, peryiupyronimux
OTHOILIEHMS B 00J1aCTH 3alIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBApOB (paboT, yciyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOHW MpOAaBLaMHU
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIIOJIEHHEM TpaB MOTpeOUTeNneld U HarpaBlsTh B
OpraH TOCYIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO caMOyTpaBieHWs HHPOpMamuio o (dakrax
HapylIeHUH TpaB NOTpeOuTeNel i MPOBEACHHS MPOBEPKH 3TUX (PAKTOB M MPUHATHUSA B Clydyae HUX
MOJTBEPXKIICHUSI MEp IO TPECEYCHUI0 HApYIIEHWH MpaB MOTpeOuTeNeil B Mpenenax IOJTHOMOYNH
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTU3 O (haKTaM HapyIllIeHUH MpaB noTpedureneit B
CBSI3U C oOpameHussMu motpeduTteneid. [Ipu ocymecTBieHnn 0OMECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObeIMHEeHNsT TOTpeduTenel (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(WcroTHUTENEH, MPOAABIIOB, YIOJTHOMOYCHHBIX OpPTaHW3aIllMil MM YIIOJTHOMOYEHHBIX WHAWBUIYAIBHBIX
npeanpuHUMaTeNell, UMIIOPTEPOB) IMpeJICTaBlIeHHE JTOKYMEHTOB (BBIIIOJIHEHHE NEHCTBUIT), 00I3aHHOCTD
MIPEICTABICHHS (BBIMOTHEHHS) KOTOPBIX MO TPeOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpedHuTeneld 1 0 HEOOXOIUMBIX ACUCTBUAX 1O 3alUTe
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9TUX MpaB, O pe3ylbTaTax CPAaBHUTEIbHBIX HCCIEIOBAaHHM KadecTBa TOBapoB (paboT, yCiIyr), a Takxke
UHYI0 uH(pOpMaIMI0, KOoTopas OyneT CHocoOCTBOBaTh pealM3allMd IpPaB M 3aKOHHBIX HHTEPECOB
notpedurteneit. I[lyOmukyeMplie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEH (MX acCcOIUalMsIMHU,
COI03aMHM) PE3YNIbTaThl CPAaBHUTEIBHBIX HCCIECIOBAHUN KadecTBa TOBApOB (paboT, YCIyr) HE SBISIOTCS
pPEKIIaMO;

BHOCUTh B (eepalbHble OpraHbl HCIOJIHHUTENBHOM BIACTH, OPTraHU3AIMH TPEIJIOKEHUS O
INPUHITUUA MEp IO MOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3any TOBapoB (BBHINOJIHEHUsT padOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIONIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYILIECTBIISIIOIIMX IPOM3BOJACTBO U peaM3allli0 TOBApOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIMX NPEIBSIBISIEMbIM K HUM 00s3aTeNbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllaloIlMX I[paBa NOTPEOUTENEH, yCTaHOBJICHHBIE 3aKOHAMM W HWHBIMU
HOPMAaTUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € TPOCbOAMH MPHUHECTH TPOTECTHl O TNPU3HAHUU
HEJICWCTBUTEILHBIMU aKTOB (heJepalbHbIX OpPraHOB HCIOJHUTENIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @exepaniud W akTOB OpPraHOB  MECTHOIO
CaMOYIpaBlieHUs, MPOTUBOPEYAIINX 3aKOHAM U HHBIM PETYIHPYIOIIMM OTHOILICHHUS B OOJIACTH 3allUTHI
paB MoTpeduTesiell HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpaiatecsi B CyIbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeduTeNeH (rpymIibl MOTpeOuTeNIeH, HEOPENEICHHOTO Kpyra oTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
0O0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3allIUTHI MPaB MOTPEOHUTENEH,
KauecTBa U 0€30MacHOCTH TOBApOB (paboT, yciyr).

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim  3axkonom om 18 wurwona 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl U3MeHeHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Cratbs 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEOIPEICIIEHHOTO KpyTra MOTpeOuTeNe
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTApUU K CTaThe 46 HacTOSIIEero 3aKoHa
Opran TrOCYZapCTBEHHOTO HaA30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, OOIIECTBEHHbIE
o0beAMHEHUs NOTpeduTeNnel (MX accolMalii, COI03bl) BIIpaBe NPEAbSIBIATh UCKU B CY/bl O IPEKPALICHUH
IPOTUBONPABHBIX AEUCTBUM N3TOTOBUTENS (MCIOIHUTEINS, IPO/IaBLa, YIIOJTHOMOYEHHON OpraHu3aluy Win
YIIOJHOMOYEHHOTO MHAWBUIYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra notpeouTenei.

[Tpu yoBIETBOPEHUH TAKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CYZIOM CPOK 4Yepe3 CpeICTBa MacCcOBOM HMH(pOpMAIMM MM MHBIM CIOCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHME Cyla O IPU3HAHUM JEWCTBUH HW3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alMd WIM YHOJHOMOYEHHOIO WHJMBUIYaJbHOTO
OpeIIIpUHUMATENS, MMIIOpPTEpa) IPOTHUBOIPABHBIMA B  OTHOUIEHMM  HEONPEIEIEHHOTO  Kpyra
noTpeduTeneit 00s13aTeIbHO A CyJa, PAacCMaTPHUBAIONIETO HMCK MOTPEOUTENsT O 3alluTe €ro Ipas,
BO3HUKILIUX BCJIEJCTBUE HACTYIUIEHHS TPakJaHCKO-TIPABOBBIX IOCIEACTBUI AEUCTBUN M3rOTOBUTENS
(ucrionHUTENS, TPOAABIA, YMOJHOMOYEHHOW OpraHM3alliyd WM YIOJHOMOYEHHOTO WHIUBUAYaTbHOIO
IpeIIPUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMENH JIM MECTO TaKHE NEHCTBUS U COBEPILICHBI JIU
OHM  M3TrOTOBUTENEM  (MCHOJHHUTENEM,  IPOJABIOM,  YIOJHOMOYEHHOW  OpraHM3aluedl  win
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbuteneil" (¢ U3AMEHEHUAMU H JOMOTHCHUSMH )

YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM KCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (WX accolManuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUsS B HHTEpecax
HEOIPEEeNICHHOT0 Kpyra HOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNneld (WX accolMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3IEPKEK, a TAKIKE UHBIX BOZHUKIIHNX JI0 OOpAIICHHS B CYJl U CBSI3aHHBIX
C paccCMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJlOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOUN
OKCIIEPTU3Bl B CIlydae BBISBICHHUS B pe3yJlbTaTe NPOBEICHHUS TAaKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeIbHBIX TPeOOBaHMI K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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